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[IpenucnoBue

B bepmHckoM KoMMIOHMKe 19 ceHTs6ps 2003 roma MUHHUCTPBI 00pa3oBaHUS
CTpaH, IoAnucaBIIMX bonoHckoe cornmameHue, MpusBald WIeHOB EBpormeiickoit
ceTH TapaHTHM KadecTBa B BbIciiieM obpasoBanuu (ENQA) coBmectrno ¢ EUA,
EURASHE u ESIB paspa6oraTh coracoBaHHBIN HabOp CTAaHAAPTOB, MPOLENyp U
PeKOMEHJALMIT MJIsI TapaHTMM KadecTBa, a TaKKe HAWTU IYyTH oOecHedeHus
aZieKBaTHOM CHUCTEMBl BHEIIHEN JKCIepPTU3bl TapaHTUM KadecTBa HW/WIH
aKKpeIUTAIlMOHHBIX aTeHTCTB U opranusanuii. B 2005 rogy bononckas rpymnma mo
KOHTPOJIIO 3a INPUHATBHIMUA pEIIEHUSAMM [O/DKHA MOJOKATb MHHHUCTPAM O
npomenanton pabore. Ilepen wienamu ENQA Taxke 6bma mocTaBieHa 3amada
HU3YYMUTH OIBIT JPYTHX CeTel U aCCOLMALUil TapDAaHTUH KadecTBa.

JaHHBI OTYET SBWICA OTBETOM HA ITO TOPydYeHHEe U ObUI OMOOpeH BceMU
OpraHU3aAMIMH, EPEIMCIEHHBIMH B COOTBETCTBYIOIIEM pasjiene KOMMIOHUKE.
JlocTioKeHe TaKOro B3aMMHOTO COIJIACHS  CTIO0 BO3MOXKHBIM — Graromapsi
armMocdepe  COTPYIHMYECTBA, LAPUBILIEH MPHU OOCY)KIEHHH 3TOTO ITOKYMEHTA.
[Toatomy s xoTen 6b1 BeIpasuTh cBo 6Onaromapuocts EURASHE, ESIB, a Taxke
arentcrBaM-wieHaM ENQA 3a MX KOHCTPYKTHUBHBIA U I€HHBII BK/IAM B 3TOT
mporiecc.

HaHHBI OTYET MpemHA3HAYeH [ MUHUCTPOB 00pasoBaHUsl CTpaH EBpormbl.
Tem He MeHee, MBI HaJileeMCsI, YTO OH IOTYYUT Oojiee MINPOKOE PaclpoOCTpaHEHUE
Cpeny NHIl, 3aUHTEPECOBAHHBIX B TapaHTHUU KadecTBa BBICIIEro 0Opa3OBaHUS.
Hapeemcss, 4To OT4éT OyneT IONE3HBIM M OTKPOET HOBbIE IIEPCIIEKTHBBI IS
YyuTaTe/Nnen.

HyXHO OTMeTHUTB, YTO HAaHHBI OTYET SIBSETCS TOABKO HAYAIIOM JIOJITOTO M
TPYOHOTO IMyTH K  YCTaHOBJACHHUIO, MPHUHATUIO ¥  PACHPOCTPAHEHHIO
(dbyHIaMeHTaNbHBIX EHHOCTE, Pe3yIbTaTOB M XOPOIIEH MPAaKTUKH B 001aCcTH
rapaHTHM KadecTBa Cpedu o0OpasOBaTENIbHBIX YUYPEKIEHUI M  areHTCTB,
NENCTBYIOIIMX HA TEPPUTOPUU  €BPOIEHCKOTO  MPOCTPAHCTBA  BBICIIIETO
obpasoBanuss (EHEA). Hawano aroro mporecca yke ObUIO 3aT0KEHO B
BepiuHCKOM TMOpy4YeHUH, HO OH HYXIAeTCs B IIOCTOSIHHOM TIOMJIEP)KKE U
PasBUTUHU, I TOrO 4YTOOBI obOecreduTh 3P@PEeKTUBHO (QYHKIHOHHPYOLIYIO
eBPOIIENCKYIO CHCTeMy rapaHTHHU KadyecTBa BbICIIEro obpasoBanus. Ecmu aTa 1emp
OymeT IOCTUTHYTa, MHOTHMe IIOJIOKeHHs bBomoHckoro mporecca  OymyT
peann3oBaHbl. Bce yYacTHUKM MTPOEKTa TOTOBBI BHECTH CBOW BKJIAJl B YCIIEITHYIO
pean3aIuIo 3TOr0 MIPOEKTa.

Kpucruau Tyn
[Ipesumertr ENQA
®eBpainb, 2005



O6111ee mosicHEeHME

JIaHHBII OTYET COCTAB/ICH COTPYIHUKaMM EBpoIIeiickoit acconuanuy rapaHTuu
KadecTBa B BbiciieM o6OpasoBanuu (ENQA) coBMecTHO ¢ Accouuanueit
eppometickux yHuepcuteroB (EUA), Haumonmansabim Corosom CryneHTOB
Espomnsl (ESIB) u EBporieiickoit acconnanyei yIpesxieH!I BBICIIero 06pa3oBaHus
(EURASHE) 1 nocie o6cy>kneHus ¢ pasIMuHbIMU 3aMHTEPECOBAHHBIMU CeTsIMU. B
HeM mpencrasieHbl gaeiictBuss ENQA 1o peamusanyuu [OBOHHOTO IOpPy4YeHUS
bepmuHckoro kommioHuKe 2003 T. mo paspaboTke 'corgacoBaHHOro Habopa
CTaHAAPTOB, IPOLENYP U PEKOMEHAALMII 110 rapaHTHUH KadecTBa" U "paspaboTke
aeKBaTHOM CHUCTEMbl BHEIIHEN OKCIEePTH3bl TapaHTUM KadyecTBa W/Win
AKKPeIUTAIMOHHBIX aT€HTCTB U OPTaHU3AIHUIT "

Otuér cocrout us 4 raas. I[locime BBemeHMsA, BK/IIOYAIOLIETO B cebsd oOIIue
MOJIOKeHU A, 3a/la4i U MIPUHIIUIIBI, CIEYIOT IJIaBbl, IOCBAIIEHHbBIE CTAHAAPTAM U
peKOMeHAauAM /I TapaHTUU KadyecTBa; CUCTeMe BHEITHEel 3KCIIEPTHON OLIeHKU
IUIA aTeHTCTB FapaHTHUX Ka4deCTBa; IEPCIIeKTUBAM U TPYTHOCTAM.

OcHOBHBIE O)XKHTaeMble UTOTH ¥ PeKOMEHAAIUN OTIETA:

e Ilmanupyercs pas3paboTaTh eBPOIEMCKHE CTaHAAPThI /I BHEIIHEH U
BHYTPEHHE! OLIEHKU KauyeCTBAa U IJISI OLIEHKM [EeATEIbHOCTU areHTCTB IIO
rapaHTUU KayecTBa.

e EBpormeiickue areHTCTBA 110 TapaHTHHM KadecTBa OOs3aHBI KaXk[aple 5 JieT
MIPOXOIUTD MPOLENYPY OLIEHKH CBOEH NeATETbHOCTH.

e AxieHt OyzmeT memaTbCs Ha CyOCHOMAPHOCTb C TeM, YTOOBI TaM, TIjie
BO3MO>KHO, IPOIIEAYPbI OIEHKU MPOBOIWIMCH Ha BHYTPUHAIMOHATBHOM
YPOBHe.

e JDlmaHupyeTcs coO3aHUE EBPOIICMCKOIO peecTpa areHTCTB II0 TapaHTUU
KaJyecTBa.

e KomuTeT 1O CO3aHUIO eBPOIEHCKOrO peecTpa OymeT HUrpartb
OIIpefe/IAIOIIYI0 POIb IMPHU PELIeHHH BOIIPOCAa O BK/IIOYCHUM Ar€HTCTB B
peectp.

e [DnaHupyercsi y4YpemuTb €BPOIEHCKUII KOHCY/IbTAI[MOHHBIT (OpPyM IO
rapaHTHH Ka4eCcTBa BBICIIIETO 0Opa3oBaHUA.



O)I(I/I,I[aeMbIe PE3y/1bTaThl BBIIIOJTHEHHU A peKOMeHILaL{I/II/uIZ

Hcnonp3oBanue OOIIENPUHATHIX CTAHAAPTOB U PEKOMEHAAIUI YIyUIIIHUT
COTJIACOBAHHOCTH ~ HPOIIEAYP TAPAHTHM KadeCTBA B  €BPOIENHCKOM
MpOCTpaHCTBe BhIciiero obpasosanus (EHEA).

Bysbl U areHTCTBAa MO TapaHTHH KaveCTBa, NCHCTBYIOIIME HA TEPPUTOPUHU
eBPOIICIICKOTO  00pasoBaTeIbHOTO  IPOCTPAaHCTBa,  OyOyT  UMeETh
BO3MO>KHOCTb PYKOBOJCTBOBATHCSI OOIIMMH OpPHUEHTHUPAMU B CHCTEME
rapaHTHH KauyecTBa.

PeeCTp o6ieraur I/I)_IGHTI/I(l)I/IKaIH/IIO HpO(l)eCCI/IOHaJII)HI)IX, 3aCIIy’KUBaOIIX
OOBEpUA ar€HTCTB.

Bonmee crporo OyayT IpPOBOIOMTBCA IPOLEAYpPbl 110 IPU3HAHUIO
KBUTHU(PUKAIHIL.

Dyner mnoBbIIlIeHa CTeIeHb AOBepHs K paboTe areHTCTB IIO TapaHTHH
KaydecTBa.

C moMOIIBIO €BPOIEICKOTO KOHCY/JIBTAIMOHHOrO (hOpyMa IO TapaHTUU
Ka4eCcTBa BBICIIETO 0OPa3oBaHUSA YCKOPUTCS 0OMeH MHEHHSAMH M OIBITOM
MEXIy areHTCTBaMH M JPYTMMHM CTOPOHaMH, 3aMHTEPECOBAHHBIMHM B
mpolecce aKKpeguTalmuu (B TOM 4YHC/Ie BY3aMH, CTyIEeHTAMHU U
IPeICTaBUTE/ISIMU PBIHKA TPY/a).

BYIIE!T PpacT B3aUMHO€ NOBEPpUE MEXKAY By3aMU U ar€HTCTBAMMU.

[TpomomxuTcsi pabora IO TOCTHIKEHUIO B3aHMHOTO IPUSHAHMS MEXIY
BYy3aMH U areHTCTBaMU.



CBOJIHI)IfI CITMCOK CBPOHeﬁCKHX CTaHJApTOB

U1 TapaHTHUU KadecTBa

IaHHBII IepedyeHb eBPOIIeNCKUX CTAaHIAPTOB I TapaHTUU KadecTBa BBICIIETO
o6pasoBaHMs W3BJIEYEH M3 T/IABbI 2 OTYETA U TIOMEIEH 37eCh MU ObmerdeHus
OpUeHTHpOBaHUA B TekcTe. Clefyloliue 3a CTaHIapTaMU PEKOMEHIAIlUU B 5TOM
crrcke He npuBopsaTca. CTaHIapThl IPeACTaBIeHbl B TPEX YACTAX M KacaloTCs
BHYTPEHHEH OIICHKM KadyeCTBa BBICIIMX YIeOHBIX 3aBeICHMUIl, BHEIITHEN OIEHKH
Ka4yecTBa BBICIIEro 00pa3oBaHUs M areHTCTB rapaHTUU KayecTBa.

I'nasa 1. Eeponeiickue cmanoapmol u pekomeHOAyuu

07151 6HympeHHeil 2apaHmuU Kauecmea 6bICUUX y4eOHvIx 3a6e0eHu il

1.1. IlomutMka © TpoueAypbl OIS TapaHTUM KadecTBa  BY3OB.
O6pasoBaTe/pHbIE YYPEXKAEHUSA [O/DKHBI HMETh COOCTBEHHYIO IIOJMTHUKY U
NpolLeAyphbl rapaHTUM KadecTBa M CTaHIApThl [JI1 PeaJM3yeMbIX INPOrpaMM U
MpucBanBaeMbIx KBanmudukaiuit. OHM JO/DKHBI TPU3HABATH BAXKHOCTH Ka4eCTBa U
rapaHTUM KadecTBa B cBoeil pabote. i1 MOCTM)KEHUsS 3TOM LU BY3bI HO/DKHBI
paspaboTaTh W BHEAPUTH CTPATErHIO IO IIOCTOSIHHOMY Y/IYYIICHUIO KadecTBa.
Crparerus, NOMUTUKA U TIIPOLeAypbl TapaHTUM KadecTBa MO/DKHBI HMeThb
opUIMAIBHBIN CTATYC U OBITH JOCTYIHBIMH /IS 00IecTBeHHOCTH. CTYHEHTHI U
Opyrue 3auMHTEPeCcOBaHHbIE JIMIA NO/DKHBI TaK)Ke IPUHHUMATh y4acTHe B 9TOM
mpouecce.

1.2. YTBepXmeHHe, MOHMTOPDUHI U IepHOIUYECKas OLIEHKa IIPOrpaMM H
kBamuduKkanuii. Byssl IO/DKHBI paspaboraTh OQUIMAIbHbIC IIOJOXKEHHUS IIO
YTBep)KAECHHIO, TIEPUOUIECKON OIleHKe U MOHHUTOPHHIY Peai3yeMbIX [IPOrpaMM
U TIPUCBAaNBAEMbIX KBATU(PUKAIIHIL.

1.3. OueHka ypoBHsSI 3HAHMI CTyAeHTOB. CTYIEHTHI JO/DKHBI OIeHHUBATBCS C
IMIOMOIIBIO ITOC/IENOBATENIbHBIX IIPOIIENYP Ha OCHOBE 0Hy6)II/IKOBaHHbIX KpUTEPUEB
U TI0JIO>KEHU M.

1.4. Tapautuss KadectBa MPODECCOPCKO-TIPENOTABATENHCKOTO COCTaBa.
O6pasoBaTenpHble YUIPEKICHUS NO/DKHBI paspaboTaTh MeXaHU3MBl M KpUTepHUU
OIIEHKU KOMIIETEHTHOCTU TpernofaBareneil. J[aHHble KPUTEPUU MODKHBI OBITH
OOCTYIIHBI OpTaHMU3aLMAM, OCYIIECTB/IAIOIINM BHEIIHIOIO OLIEHKY, U OTPa’Ke€HbI B
OTYETAX.

1.5. OO6pasoBaTenbHble pecypcbl U CHCTeMa IOIAEPKKU CTYHEHTOB.
O6pasoBaTe/bHbIE YYPEXKACHUS [TO/DKHBI TapaHTHPOBAaTh, YTO HMEIOIIUECs



pecypcsl  IJIi  OpPTaHM3allMM  IIpollecca OOy4eHHMs CTYIEHTOB  ABJISAIOTCA
DOCTaTOYHBIMM ¥  COOTBETCTBYIOT TpPeOOBaHUAM  KaXKIOU  peansyeMoi
MpOTPaMMBI.

1.6. Cucrema mndopmupoBanusa. OO6pasoBaTebHbIE YYPEXKICHUS IO/DKHBI
obecrieyuBath cOOp, aHAMHU3 U PACIIPOCTPaHEeHNEe HEOOXOTUMOI HH(MOPMAIIHH /IS
9 deKTUBHOTO yIpaBleHHs IporpaMMaMH OOydeHUsT U [PYTMMH BHIaMU
IesATeIbHOCTH.

1.7. Nndopmuposanue obmiectBeHHOCTH. OOpasoBaTe/lbHbIC YYPEKIECHUS
IO/DKHBI PETY/IPHO IIyOIMKOBaTh COBPEMEHHYIO, HEIPENB3ATYI0, 0OBEKTUBHYIO
KOJINYECTBEHHYIO M Ka4eCTBEHHYI0 MHGOPMAIMIO O peaM3yeMbIX IPOrPaMMax U
IPUCBANBAeMbIX KBATH(UKALINIX.

I'nasa 2. Eeponeiickue cmanoapmol 015 6HeuiHell 2Apanmuy Ka4ecmea 6biCuie2o

00pazosanus

2.1. Ucnonb3oBaHue NpoLeqyp BHyTpeHHeN rapaHTHHM KadecTBa. IIpouenypsl
BHEIIIHe}l TapaHTHM KadecTBa IO/DKHBI YUUTHIBaTh 9(P(EKTUBHOCTH IPOIECCOB
BHYTPEHHETO 00ecCledeHUsI KadecTBa, OIMUCAHHBIX B T/laBe 1 eBPOIMENCKUX
CTaHAAPTOB U PEKOMEHIALUIL.

2.2. Paspaborka mpolenyp BHeELIHell rapaHTUM KadecTBa. Llemn u sapmadu
MpOLleAyp TapaHTUM KadeCcTBa [O/DKHBI OBITh OIpefeseHbl OTBETCTBEHHBIMU
CTOpOHaMH (BKJIIOYasi By3bl) IO TOTO, KaK paspaboTaHbl caMu mpolenypel. OHU
IOJDKHBI OBITH OMYGINKOBAaHBI COBMECTHO C OMUCAHUEM UCIIOIb3YEMbIX ITPOLENYP.

2.3. Kpurepuu mnpunsarus penrenuii. Kaxmoe oduiimanpHoe peleHue,
IIpUHUMAaeMOe B pe3ylbTaTe [eATEIbHOCTU II0 BHEIIHEN TapaHTUM KadecTBa,
DO/DKHO OCHOBBIBAThCS Ha TIIATENBHO Ppa3pabOTaHHBIX U OPUIHATIHHO
YTBepP K/I€HHBIX KPUTEPUSX, IPUMEHIEMbIX [T0C/IeJOBATE/IBHO U eIMHOOOPasHO.

2.4. CooTBeTcTBUE Ipolenyp U Lieneil. Bce mpoienyprl o BHEIIHel rapaHTUU
Ka4ecTBa JIO/DKHBI ObITh pa3pabOTaHbl B COOTBETCTBUH C IOCTABICHHBIMU I[e/IIMU
U 3ala4aMHU.

2.5. OtuérHOCTb. OTYETHI NO/DKHBI COCTABJIATHCSA IOHATHO, IYOIUKOBAThCS U
HaXOIHUTHCS B CBOOOITHOM JOCTYIIE IS IIeJIeBOM YUTATENbCKOM ayTUTOpHH. JIroObIe
pellleHuss U pPeKOMEHIAINK, MPeNCTaBJeHHble B OTYéTe, MO/DKHBI OBITH JIETKO
IOCTYIIHBI YUTATEITIO.

2.6. Ilocnenyrourue mpouenypsl. [Iporenypbl rapaHTHH KauecTBa, COIepIKalllie
PEKOMEHIAMH /ISl TIOC/IEAYIOIIEero IlaHa AeHUCTBUI, TOJDKHBI BKIIOYATh 3apaHee
Ollpelle/IéHHbIE  INPOLIEAYPHI, KOTOpPble IPOBOMAATCS  IIOC/IENOBATEIbHO U
emMHO0Opa3HO.



2.7. Tlepuonudeckas oIleHKa. BHeIIHAA TrapaHTHs KadecTBa BY30B W/WIK
IporpaMM JO/DKHA TIPOBOAUTHCA Ha PErYISpPHOH OCHOBE, IEPUOJUYECKU.
IIponomkuTeIbHOCTh HEPUOMia U HCIO/Nb3yeMble IIPOLENYpPbl OLIEHKU [IO/DKHBI
OBITh YETKO OTIPeie/IeHbI M OIyOINKOBaHbI 3apaHee.

2.8. CucremHbIiI aHamM3. ATEHTCTBA II0 TapaHTHUM KadeCcTBAa IO/DKHBI
HepUOAMYECKH MYO/JIMKOBaTh OTYETHI, OIMCBHIBAIOIME U  AHAM3UPYIOIIHe
OCHOBHBI€ BBIBOIbI 3KCIIEPTU3, OLI€HOK, aHa/IU3a U T.].

I'nasa 3. Eeponeiickue cmanoapmuol 0751 A2eHMCMe 2apanmuy kavecmea

3.1. Hcnonp3soBaHHe IIpOLeAyp BHEIIHEN OLCHKM KadecTBa BBICIIETO
o6OpaszoBaHusA. BHEIIHAA OLleHKa Ka4ecTBa PaOOThI areHTCTB 110 TapaHTUH KadyecTBa
MO/DKHA YIUTHIBATh Hamuuue U 9(PPEeKTUBHOCTH MPOIENyp BHEIIHEN OIEeHKU
Ka4yecTBa, OMMCAHHBIX B IJIaBe 2 €BPOIEICKUX CTAaHAAPTOB M PeKOMEHIAITUI.

3.2. OduruanbHbIN cTaTyC. ATEHTCTBA TO/DKHBI OBITh O(PUIIUATBHO ITPU3HAHBI
KOMIIETEHTHBIMU OPraHAMM BJIACTH Ha TEPPUTOPUHU €BPOIIEHCKOrO IMPOCTPAHCTBA
BbICIIEr0 00pa3oBaHUS KaK areHTCTBa, OTBeYaroll[de 32 BHEIIHIOK TapaHTHUIO
Ka4ecTBa, U MOJ/DKHBI (byHKuHOHHpOBaTb Ha 3aKOHHBIX OCHOBaHUAX. OHU TOKHBI
COOTBETCTBOBATh BCEM TPEOOBAHMAM 3aKOHOMATENTbHOM 6asbl, B paMKaX KOTOPOIT
OHH JIEUCTBYIOT.

3.3. lesrTenbHOCTD. AT€HTCTBA TOJDKHBI PETY/ISIPHO OCYILECTB/ISATH TE€NCTBHUS 1O
BHEIIHEN TapaHTHM KadeCcTBa (KaK Ha WHCTUTYIHOHAJIBHOM, TAaK W Ha
HPOrPaMMHOM YPOBHE).

3.4. Pecypchl. AreHTCcTBa  JO/DKHBI  00/MamaTh  JOCTATOYHBIMU U
MPOMOPITMOHATLHBIMHU PeCypcaMu, KakK 4eJI0BeIeCKUMHU, TaK ¥ (PUHAHCOBBIMHU, IS
o dexTHBHOM U Ppe3yNbTaTUBHOIN OpPraHU3alMM W IMPOBEIEHHS MPOIEyp
BHEIIIHEH TapaHTHH KadecTBA, a TaKXXe COOTBETCTBYIOIIUM oOOecleueHHEeM IS
PaspaboTKu COOCTBEHHBIX IPOLECCOB U IIPOLIEAYP.

3.5. Muccusi. AreHTCTBa JIO/DKHBI UMETH SICHBIE, NeTaIbHO pa3paboTaHHbIE U
OTKPBITBIE [/IsI 0O1IeCTBA TIe/TH U 3a/Ia4U CBOeH pabOoTHI.

3.6. HesaBucuMOCTb. ATEHTCTBAa [O/DKHBI OBITH He3aBUCHUMBL. OHM HecyT
aBTOHOMHYIO OTBETCTBEHHOCTb 3a CBOM IeicTBHA. Ha BBIBOIBI, 3aKIIOYEHUA U
PEKOMEHIALNHY, COAEP>KAIINeCs] B OTYETAX, He NO/DKHBI BIUATh TPETbU CTOPOHBI,
TaKue KaK By3bl, MUHUCTEPCTBA U JpyTUe 3aMHTepecoBaHHbIE JTHIIA.

3.7. Kputepuu u mpouenypbl BHEITHeH TapaHTUM KadecTBa, UCIOIb3yeMble
areHTcTBaMHU. [Iporecchl, KpuTepUu U MPOLEAYPHI, UCIIOAb3yeMble areHTCTBAMHU,
IO/DKHBI  OBITH TIpeloIpeneaeHbl ¥ OOIIeNOCTymHbl. Kak mpaBwIo, HaHHBbIE
HpoLenyphl BKIIOYAIOT:

® CaMOOLIGHKY (WIM 9KBUBJICHTHYIO IpOLefypy) OOBEKTOM IIpolecca
rapaHTUU Ka4ecTBa;
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BHEIITHIOIO OIIEHKY TPYIIION 3KCIIEPTOB, BKIOYAIOIIEH (€CTH YMEeCTHO)
CTYyIEeHTOB (CTymeHTa) M  IocelleHHe OOBbeKTa OLEHKU (IO PeIIeHUIO
areHTCTBA);

nyOIMKAalMI0 OTYETa, BK/IIOYAIOLIETO BCe pEIIeHHS, PeKOMEHJAlMU U
npyrue opuHManbHbIE pe3y/IbTaThI;

MOC/AeNyIoINe MPOUenypbl [/ OLEHKM [OEWCTBUY, IPENIPUHATHIX
00'beKTOM TAPAHTUU Ka4eCTBA B CBETE BCEX PEKOMEH/IAIUI, COMEPIKAIITIXCS
B OTYETE.

3.8. Ilpoumemypbl OTYETHOCTHU. ATEHTCTBa MO/DKHBI HMMEThb IIPOLIeAyPbI
OTYETHOCTHU.



1. KoHTeKcT, e U MpUHIIUIIBI

B BepmuHckoM KoMMIOHMKe 19 cenTsi6pss 2003 roga MUHUCTPBI 0OPa3OBaHUS
cTpaH, mnojmnucaBmux bomoHckoe cornmamieHue, npusBamu wieHoB ENQA
copmectHo ¢ EUA, EURASHE wu ESIB paspaborarp cormacoBaHHBI Habop
CTaHAAPTOB, NPOLENYP U PEKOMEHIAIUI ISl TApAaHTUU Ka4ecTBa, a TAK>XXe HAUTU
OyTH oOecliedeHUsl aleKBaTHOM CHCTEMBbl BHEIIIHEN 9KCIIePTU3bl TapaHTUU
KadyecTBa M/WIM aKKPEeOUTAIIMOHHBIX AareHTCTB M opranusauuii. B 2005 roxy
bonoHckas rpynmna o KOHTPOIIO 3a IPUHATBHIMY PELIEHUAMH [OJDKHA JTOIOXKUTD
MUHHUCTpPaM O IpopjeraHHoi pabore. Ilepen wremamn ENQA Ttaxxke ObUra
IIOCTaBjJeHa 3ajada M3YYUTb OIBIT APYTUX CeTel U acCOLMAUMI TapaHTUU
KayvecTBa.

ENQA ¢ roTOBHOCTBIO IPHHSUIAa BO3MOXKHOCTb BHECTH CBOI BK/IAJ B PasBUTHE
CHUCTeMBI TapaHTHUM KadecTBa Ha TeppuUTOpuM EBpoIBI, TeM caMbIM pacIIMpUB
MacIITa6bl AeiicTBUA BOJIOHCKOrO coIIalleHus.

K pabore MOAKIIOUMINCH pas/JMYHble OPraHU3allM{d M TPYHIBL. Bo-mepBbIX,
wiensl ENQA 6butr impoxo BosjedeHsl B mpornecc. Yiaenst ENQA yyactBoBanu B
pabovHX IpyIIax, U UX HepBble OTYETHI CTATN OJHUM M3 IIABHBIX COCTAB/ISIOIINX
moBecTKU Hs Ha [eHepanbubix Accambesx ENQA B utone u HOsi6pe 2004 rona.
Bo-Bropbix, Accouuanus Espormeiickux YuusepcutetoB (EUA), Eppomeiickas
Accoumanusa Yupexnenuit Beiciiiero O6pasosanus (EURASHE), Haunonanbable
Coro3sl Crymentos Espomsr (ESIB) m EBpomeiickas Kommccnsa ydacTBoBamM B
perysipubix BeTpedax 'Ipymmbr E4". B-TpeTbux, COTPyOHHMYECTBO C OPYIrHMH
ceTsiMu, TakuMU Kak EBpomnerickuit Koncopuuym o Axkpenuranuu (ECA) u Cerp
AxkpenutanuoHHbIX AreHTCTB llenTpanbHoit u Bocrounoit Esponer (CEENET),
CBITPAJI0O OYEHb Ba)XXHYIO pOJIb B cocTaBleHuMU oT4éTa. Hakonen, ENQA u eé
MapTHEPHI MIMPOKO MCIIOTb30BAIM THYHbIE MEXAYHAPOAHBIE CBA3U U OIBIT U TeM
CaMbIM IIPUIAIH IIPOLIeCCY HEOOXOTUMYIO MEKIYHAPOIHYIO ITePCIEKTUBY.

[apaHTHs KavecTBa B BBICIIIEM 00Pa30BaHUHU SIB/ISIETCS HE TOIBKO €BPOIIEMCKUM
nenoM. MHTepec K Ka4ecTBY M CTaHIApTaM BO3PAacTaeT IO BCEMY MUPY, OTpakas
OBICTPBII POCT BBICIIIET0 0OPAa3sOBaHUS U €r0 CTOMMOCTH JI/Isl TOCYIaPCTBEHHOTO U
aUYHOTO GIomKeTa. TakuM 06pasoM, ecu 1enbio EBPOIbI ABISETCS CTpeMIeHUE
MOCTPOUTD HanboJiee TUHAMHYHYIO M OCHOBAaHHYIO Ha 3HaHUSX 9KOHOMHUKY B MUpe
(Jluccabouckast CrpaTerusi), eBpOIENiCKOe BbiCllee 00pa3oBaHHe [OJIKHO
MPOIEMOHCTPUPOBATh, 4YTO  KavyeCTBO  0OOpasoBATeNbHBIX  OpOrpaMM U
MPUCBANBAaEMBIX KBATU(MUKAIUN BOCIPUHUMAETCSI BCEPHE3 M OHO TOTOBO
BHEJIPUTH CITOCOOBI TAPAaHTHUU U MEMOHCTPAI[MU 3TOTO KavyecTBa. [lepBble miaru u
MOTPeOHOCTH B 3TOM 00IaCTH, MOSBJSIONINECS KaK BHYTPH, TaK U 3a IpelenaMu
EBpombl, B cBeTe HMHTEPHAUMOHAIM3ALMKM BBICIIETO 00pasoBaHHs TpeOyIoT
OTBETHBIX JelcTBUi. IlpuBep>keHHOCTD ey BCeX JIAIl, BOBJIEYEHHBIX B
PaspaboTKy 9THUX IPeIOKEHUI, SBJISeTCS YOeNUTeIbHBIM apIyMEHTOM B II0/Ib3Y
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CO3[aHUs MCTMHHO €BPOIEMCKOIM CUCTEMBI FapaHTUU KadecTBa, KOTOpas yCUIUT
MPUB/IEKATETHHOCTH BBICIIIETO 0Opa30BaHUS B €BPOIMENCKOM MTPOCTPAHCTBE.

IIpennoxxenus, comepxaliuecs B JaHHOM OTYETe, ITOAKPEIUIEHb! TPUHIUIIAMY,
KOTOpble Oo0Jjiee [EeTaTbHO OMUCAHBI B JIBYX IJIaBaX, OTPaKAOIIMX MABE YacCTU
DepnuHckoro mopydenus. TeM He MeHee, BCS paboTa JO/DKHAa CTPOUTBHCS Ha
C/IeIYIOIUX OOIINX IPUHIIHITAX:

® 3aUHTEPECOBAHHOCTb CTY€HTOB, pa60TOJ1aT€Heﬁ u 061H€CTBa B IICJIOM B
BBICOKOM KAa4€CTBE BbBICHIECTO O6pa3OBaHI/IH;

o IIEPBOCTEIIEHHAA BaAXKHOCTDb HHCTHTYHHOH&HBHOﬁ ABTOHOMMWHU 148
HE3aBUCHUMOCTU 06paSOBaT€)IbeIX y‘ipe)K,I[eHI/II/uI, KOTOpaA IoApa3yMeBaeT
60)'II)IHYIO OTBETCTBCHHOCTD;

® HeoOXOMUMOCTH COOTBETCTBHUS BHEIIIHEN TaPAaHTUU KadeCcTBa ee IeJIsAM, IS
JOCTYDKEHUST KOTOPBIX He JOJ/DKHA IPEeBBIIIAThCSI HeOOXOMMMasl U YMeCTHas
Harpyska Ha o6pasoBaTe/nbHbIe YIPEKIEHUS.

EBpomeiickoe TpPOCTpaHCTBO BbICIIero oOpasoBaHuss u 40 rocymapcrs,
BXOJISIIIIUX B €T0 COCTaB, XapaKTEPHUSYIOTCS Pa3HOOOpasreM MOTUTHIECKUX CHCTEM,
COLIMOKY/IbTYPHBIX M OOPa3OBaTeNbHBIX TPAAMULIMIL, SI3BIKOB, IMOTPEOHOCTEN U
OXXHUIAaHUH. IDTO TOBOPUT O HEYMECTHOCTH IIPUMEHEHHHA eIUHOTO, >XeCTKOro
IIoaxoga K CTaHI[apTaM I‘apaHTI/II/I Ka4yecTBa. B CBA3U C 3TUMU OT/IMYUTCIAbHBIMU
0COOEHHOCTSIMU €BPOIENCKUX CTPaH B OTYETE CTABUTCS 3amadya MPOTHUBOCTOATD
Y3KOMY U JAOTMaTHYeCKOMY MOAXOAy K cTanpaapraM. Kak B craHpmaprax, Tak U B
PEKOMEHIAMAX OTYET yHeasieT BHUMaHHe OOIIeMy MOOXOMYy, a He YaCTHBIM
TpebOBaHUAM. DTO [e/aeTcsl C LENbI0 B3aMMHOTO IIPU3HAHUSA M CO3JaHUs
Haubosee YCTOMYMBOM OCHOBBI [/I B3aMMOMENCTBUA PasIUYHBIX OpPTaHM3aNI
BBICIIIEro 00pa3oBaHMs Ha BCE TEPPUTOPUHU €BPOIIEHCKOro IpocTpaHcTaa. Obirue
CTaHAAPTHl JO/DKHBI HAaWTH IMHPOKUN OTKIMK Ha TOCYHApPCTBEHHOM YpPOBHE Y
OO/MBIIMHCTBA CTPAH-YYACTHUKOB TMpoliecca. TeM He MeHee, OIHUM U3
MIOC/IEICTBUIL 3TOTO IOAXOMAA SABJSAETCA TO, YTO CTAaHAAPTBHl U PEKOMEHIALUU
6o0sIpllle HaIpaB/ieHBl Ha caMy Ie/ib, 4YeM Ha CIOCOOBI €€ NOCTIDKEeHUs. Takum
00pa3oM, XOTsI OTYET M BKJIIOYAeT IPOLEIypHbIe BOIPOCHl, OH OTHAET
MpenrnovYTeHne OOIIUM CTAaHAAPTAM U peKoMeHaanusaM (0co6eHHO B I1aBe 2).

Haxownen, Hano 3aMeTUTh, YTO JOCTIDKEHUE COTJIAIIEHUS 110 JAaHHOMY OTYETY
He SBJISEeTCs II0Ka3aTeIeM NOCTIKeHus Len bomoHckoro mpouecca B OTHOIIEHUN
rapaHTHH KadecTBa B €BPOIICHCKOM 00pa3oBaTeIbHOM IIpOCTpaHCcTBe. [Ipencrout
OrpoMHasi paboTa IO pealus3alliyd PEeKOMEHJAIUMN U O00eCIIeYeHUIO KY/IbTYpPHhI
Ka4yecTBa B By3aX ¥ areHTCTBAX 10 FapaHTHH KadecTBa.



2. EBPOHeﬁCKHe CTaHOApPThl U pEKOMEHOAIIUN

[Topy4yeHne MMHUCTPOB pa3paboTaTh ''COIVIACOBAHHBIN HAOOpP CTaHIAPTOB,
MpOoLeiyp M PEKOMEHAAIMiT B O00JacTH TapaHTHM KadecTBa" OOYCIOBHIO
MIOCTaHOBKY psifia B)KHBIX BOIIPOCOB. "[apaHTus KadecTBa" — 3TO OOIIHUIT TepMUH
B BBICIIEM OOpPa3OBaHWU, UMEIOIIMIT MHOYKECTBO HHTEPIPETAIMil: HEBO3MOXKHO
HCIIOTb30BATh OIHO IOHATHE B PasHBIX CIydasx. [1ogo6HBIM 06pasoM CIOBO
"cTaHmapThl" MCIONB3YeTCs IMO-CBOEMY B PasHBIX YacTsAX EBpOIBI, HaYMHAsA C
bopMyIHpPOBOK, CTPOro  ONpeNesIOIINX — YIPABAAIIUME TpebOBaHUSA, U
3aKaHYMBasl OOIIUM OIMCAHUEM XOPOIIel MPAaKTUKU. TepMUHBI, B CBOIO OYepesib,
00/1aaI0T Pa3IMYHBIMKU 3HAYEHUSAMU B KOHTEKCTE OTIENbHBIX HAI[MOHATbHBIX
CHICTEM BBICIIIETO 0OPA30BaHUS.

Bosiee Toro, B Xojie COCTaBI€HUS OTYETA BBIACHWIOCH, YTO BHYTPH CAMOTO
podecCHOHAIBHOTO COOOIIIeCTBA CYIIeCTBYIOT (YHIAMEHTAIbHO PAaCXOIIIIeCs
B3IJIAIBI Ha BO3MOYKHBbIE B3aMMOOTHOIIIEHHS MEXIY BY3aMH W HMX BHEIIHUMU
aKcrepramu. HeKoTopble areHTCTBa, 3aHUMAIOIIMECS AKKPETUTAIMEN MPOTrPaMM
WIM BY30B, PUIEP>KUBAIOTCS MHEHMSI, YTO BHEIIHSs TAPAHTHS KaueCcTBa IIPEXK/Ie
BCErO BBIIOTHAET (PYHKIUIO "3aIUTHI ITPaB OTPeOuTeNA", U TPEOYIOT COXpaHEHHS
OlIpele/IeHHON MUCTAHIIUU MEXK/Y areHTCTBAMU I10 FaPaHTUM KayecTBa U BY3aMH,
TOr[a KaK IPyrue areHTCTBA BUAAT MPUHIUIHAIbHYIO POJIb BHEIIHEN TapaHTUU
KavecTBa B BHIPAOOTKE PEKOMEHIAIIUIT M COBETOB C I[e/IbIO YIYUIIIEeHHsI CTAHIAPTOB
U KayeCcTBa 0OpasoBaTe/NbHBIX MPOTPAMM U IPUCBAMBaeMbIX KBaupukanuii. B
HOCIeHEM CTydae TpebGyeTcsi TeCHOe B3aMMOMIEICTBHE MEXKIY areHTCTBOM H
OllEHUBAeMbIM  y4eOHBIM 3aBemeHueM. CyIecTBYeT U TpeTbe MHEHUe,
oTpaxaroliee OGaTaHC MeXIy OTBETCTBEHHOCTBIO U IOJOTYETHOCTHIO W
CTpeMJICHHEM K YCOBEPIICHCTBOBAHHIO.

He TOMBKO areHTCTBa MMEIOT pa3M4YHBbIE B3IIAABI HAa [JaHHYIO IIpo6IeMy.
VHTepechl By30B M CTy[JeHYeCKMX OPTaHM3allMI HEe BCErja COBIAJAIOT: IEePBBIE
CTapaloTcAd JOOUTbCA BBICOKOTO YPOBHS HE3aBUCHMOCTU IIPH MHUHHMATbHOM
BHeIIIHEeM KOHTpOJIe WU OIleHKe (Ha YpOBHE BCETO 3aBeJIeHMUs), IIOCTeIHUE XOTAT
IIOCTaBUTh BY3bl B YCIOBHUS CTPOrOH IONOTYETHOCTH C IIOMOIIBIO YacCTbIX
IIPOBEPOK Ha yPOBHE IIPOrPaMMBbI WIH KBaTN(DHUKALIUH.

Haxkonern, cTaHmapTel U PeKOMEHMOAIIMU OTHOCATCS TOMBKO K TPEM ITUKIAM
BbICIlero o0Opa3oBaHUs, ONUCaHHBIM B bomoHckoi [lekmapanuu, U He
PacIpoCTpaHsIOTCS Ha 06/IaCTh HAYYHBIX MCCIEIOBAHUI U OOIIEro yrpaBIeHUs
y4eOHBIMU 3aBe[JeHUSMU.
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IIpeonocvinku cmandapmos u pexomeHoayuil

HaHHBII pasmen OTYETa COMEPIKUT MpelIaraeMble CTAaHIAPThI U PEKOMEHIAINU
IV TApAaHTHHM KadeCcTBa B €BPOIIEMICKOM IPOCTPAHCTBE BBICIIErO OOpasoOBaHMSL.
CraHpapTsl U peKOMEHJAIMU pa3paboTaHbl U1 By30B M areHTCTB IIO TapaHTHUU
KavyecTBa B CTpaHax EBpombl 6e30THOCHTETIBHO K WX CTPYKType, (QYHKIHUSM,
pasMepaM M TOCYapCTBEHHOI CHCTeMe, B KOTOPOM OHM CyIecTByloT. Kak yxe
O6bUIO  CKasaHO paHee, BK/IIOYEHHE [I€TATHHO OMHUCAHHBIX "mpoiienyp” B
PEKOMEHIAllMM, CONep)Kalllhecss B JMaHHOM I/IaBe OTYéTa, OBUIO MPU3HAHO
HEYMECTHBIM, TaK KaK [pOLeAyphl, pa3paboTaHHble areHTCTBAMH U
00pa30oBaTe/IbHBIMUA  YIPEKIEHUSIMHU, SIBISAIOTCS BKHOM COCTAB/IOIICH HX
aBToHOMHHU. O6pasoBaTe/bHbIe YIPEKIEHHUS U areHTCTBA, ACHCTBYIOIINE B CBOUX
crieriupUIecKUX YCTOBUAX, CAMOCTOSTENbHO PEIaloT, C TOMOIIBI0 KaKUX
mpotienyp OYIyT peaT30BhIBATHCSA CTAHIAPTHI, COMEPIKAIIIHECs B TaHHOM OTYETe.

B xadecTBe OTIIPaBHOI TOYKH CTaHAAPTHI U PEKOMEHIALUN TOAIEP)KUBAIOT OyX
I'pauxkoit gexnapanuu, npuHAToi B uioHe 2003 roma Accomuainuell eBpOIeicKuX
yuusepcuteroB (EUA). B Heil ykaspiBaeTcs, 4TO "I|e/IbI0 TapaHTUM KadecTBa B
€BpOIIEMICKOM KOHTEKCTE SABJAETCA IOJJEp)KKAa B3aUMHOTO [OBEpUS U
obecrieyeHre IPO3PaYHOCTH IIPH PasHOOOpasUM HAIMOHAJIBHBIX YCIOBUI U
IpefIMeTHBIX o6acteil'. B coorBercTBuU ¢ I'pamkoil mexmaparyeil CTaHAApThl U
PEKOMEHIALINY, COOep Kallliecs B HAaHHOM OTYETE, NPU3HAIOT IIEPBOCTENEHHYIO
3HAYMMOCTb HAI[MOHAJIBHBIX CHUCTEM BBICHIETO OOpasoBaHMs U Ba)KHOCTb
ABTOHOMHU BY30B U areHTCTB I'APaHTUM KadyeCTBa BHYTPU 3THUX HAIMOHAJIbHBIX
CHCTEM, a TaKXe O0coOble TpeOOBAaHUS PpA3TUYHBIX IPEIMETHBIX OOJIacTell.
PaspaboTka cTaHIAapTOB M PEeKOMEHJALIMI OCHOBAHA HAa pe3y/IbTaTax ITHMIOTHOTO
npoekTa «TpancHanuonanbHent EBpomerickmit Onenounsnt IIpoext» (TEEP),
KoopauHatopoM Kotoporo 6puta ENQA. IlpoekT wuccmenoBan pesyabTaTel U
IIOC/IENCTBUA IIPUMEHEHHUs €BPOINENCKON TpaHCHAIMOHAJIBHOW IMpPOLENyphl
OILICHKH Ka4yecTBa B TPEX IIPeAMETHBIX 00/IaCTsX.

CraHmapThl U PEeKOMEHMIAIMU TaK)Ke MPUHUMAIOT BO BHUMAHUE Pe3Y/NbTAThI
HCCIeOBaHUSI KOHBEPTeHI[MU KadyecTBa, omybnukoBanubie ENQA B mapte 2005
roga. JlaHHOe  WMCClTemOBaHWE — BBIABASET HPUYUHBI  PAasAIHMYUN  MEXJIY
HAIIMOHAIbHBIMU TIOAXO/IaMH K BHEIIIHEN OIleHKe Ka4eCTBAa U MPEMATCTBHUS K UX
kouBepreHuuu. CTaHmapTbl ¥ PEKOMEHJAIMU  OTPAKAIOT  YTBEPXK/EHUE
MUHUCTPOB 0OpasoBaHusi B BepinHCKOM KOMMIOHHMKE O TOM, 4TO, 'COTIACHO
[PUHIMIIAM aBTOHOMHH Y4eOHBIX 3aBeI€HMIT, OTBETCTBEHHOCTh [0 00eCIeIeH IO
Ka4ecTBa BBICIIET0 OOpa3sOBAHUs JIOKUT Ha KKIOM 3aBeIeHUH B OTHETbHOCTH,
4T0 OobecnevnBaeT 6asy I MOAOTYETHOCTH OOPA30BATENTBHON CHUCTEMbI BHYTPH
HAI[MOHAILHO CHCTeMbI rapaHTHH KavecTBa". ClieloBaTeIbHO, TaHHbIE CTAHIAPTHI
U peKOMEH/IAIMY YIUTHIBAIOT GaTaHC MeX/y BHYTPEHHEN Ky/IbTYpOil KadyeCTBa, U
TO¥ POJIBIO, KOTOPYIO MOTYT UTPATh IPOLIEAYPhI BHEIIIHE! TapaHTUH Ka4eCTBa.



IIpu co3gaHMM CTaHOAPTOB M PEKOMEHJAlMil ObUI NMPUHAT BO BHHMAaHUE
"Komexc xoporeit mpakTUKU', OINYOJIMKOBaHHBINN B fekabpe 2004 roma
EBpomneitckum koHcopruymoM 1o akkpenutaiuu (ECA), u mpyrue mOKyMeHTBI:
"Tlono’keHre O COIIACOBAHHBIX CTAHIAPTAX, MPOIENypax M PEeKOMEHAAIUAX Ha
eporerickoM yposre" (ESIB, anpens 2004), "ITonoxeHne 0 BHEIITHEN 9KCIIEPTH3e
areHTCTB TapaHTUU KadyecTBa W akkpemuTannoHHbIX areHTcTB” (ESIB, ampenn
2004), "TlonuTrka rapaHTHUH KavyeCcTBa B KOHTeKCTe BepaMHCKOro KOMMIOHHKe"
(EUA, ampenr 2004) u "Tlonmoxkenust o monutuke bBoaoHCKoro mporecca”
(EURASHE, wuionp 2004). I, HakoHen, mpo6seMa paccMaTpUBalTach B
MEXKIYHApPOJIHOM KOHTEKCTe ITyTéM CpaBHEHHUs CTAaHJAPTOB BHEIIHEH OLIEHKU
KadectBa C "PeKOMeHmauusMU Ui XOPOIEH IPAKTUKU', HCIIOIb3yeMbIMU
MexnyHaponHoii ceTbio INQAAHE.
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Bsedenue k uacmam 1 u 2:
Esponeiickue cmanoapmot u pexomeHoayuu st cucmem 6HympeHHeti U

6HeulHell 2apanmuu Kkauecmaea 8 svicuiem o6pa306auuu

J1s1 BY30B M areHTCTB IIO TapaHTUU KadecTBa, pabOTAIOIINX B €BPOIEIICKOM
00pa3oBaTe/IbHOM  IIPOCTPAHCTBe, ObUIM  paspabOTaHbl  CTaHIAPTBI U
PEeKOMEHIAaMK TI0 BHYTPEHHEH U BHEIIHEH TapaHTUU KayecTBa, KOTOpPbIE
OXBATBIBAIOT K/IIOUEBbIe 00/TaCTH, OTHOCSIIINECS K KaUYeCTBY M CTaHAAPTaM.

Lenp 9TUX CTaHAAPTOB U PEKOMEHIAIINI 3aKIIOYAETCSI B OKa3aHUU ITOMOIIY U
IIOINEP>KKU BY3aM B Pa3pabOTKe COOCTBEHHBIX CHCTEM TapaHTHUU KadecTBa U
areHTCTBaM, IMPOBOJSAIIMM BHEIIIHIOI IapaHTHIO KayecTBa; a TAKXKe B paspaboTke
OOII[UX MPUHIIUIIOB, KOTOpPble MOTYT OBITh IOMe3HbI KaK 0OpasoBaTelbHBIM
YUpeXIeHUsM, Tak U areHTcTBaM. CTaHAApTHI U peKOMEHJAIIUN He IIPefNo/araioT
HUX CTPOTOr0 UCIOJHEHUS U He NO/DKHBI UHTEPIPETUPOBAThCA KaK IIpelMUCaHUe,
He ToJjIe)Kalllee N3MEHEHUAM.

CraHmapThl M peKOMEHJAIMHM 3aTParuBaloOT O0JAacTH, 3a KOTOpPble HeECYT
OTBETCTBEHHOCTb MUHHUCTEPCTBA OOPa30BaHUsA WIM AHAJOTMYHBIE OPTAaHU3AIUU
crpan EBpombl. B TakoM ciayyae MHMHHUCTEPCTBO WIM OpTraHMU3AlUs JIO/DKHBI
rapaHTHUPOBATh, YTO HaJjIeXKalllMe MeXaHU3Mbl TapaHTHUU KadyeCTBa JEHCTBYIOT U
OHU OTKPBITHI [/IsI HE3aBUCUMO¥ OKCIIEPTHU3DL.

OcHOBHBIE IIPpUHIUIIbI

CraHgapTel W PEKOMEHJAIIMM OCHOBAaHbI HA IIPUHIIUIIAX BHEIIHEN U
BHYTPEHHE}I TapaHTHM KadecTBAa BBICIIETO OOpa3oBaHUA B EBPOIEICKOM
06pasoBaTeIbHOM MPOCTPAHCTBE, A UMEHHO:

® [poBaiiiepbl  BBICIIET0 OOpasOBaHMS HECYT OTBETCTBEHHOCTH 32
IIpeNocTaB/IeHre 0Opa3oBaHuUsI ¥ FAPAaHTHPYIOT €r0 KauyecTBO;

L4 H€O6XOI[I/IMO Y4YUTBIBATH U 3allIUIIATh MHTEPECHI 06H_[eCTBa B OTHOIII€HUMN
Ka4yecTBa U CTAaHAApPTOB BBICIIETO O6pa3OBaHI/IH;

® KayecTBO O0OpasoOBaTeIbHBIX IPOTPaMM /ISl CTYHEHTOB M JIPYTHX
norpebuteneti  Ha  Teppuropun EHEA  nmomKHO — HempepbIBHO

COBEPIIIEHCTBOBATHCS;

®  [I0OJDKHBI CYILLLeCTBOBAThb OPTaHU3ALMOHHBIE CTPYKTYPBHI,
IIpelOCTaB/ISIOIIe 00pa3oBaTe/IbHbIE IPOrPAMMBbI U 00eCIIeYynBaoIINe UX
peannsanuio;

® BAXXHOMU ABIAETCS NPO3PAYHOCTb U UCIO/Ib30BAHME BHEIIHEH 3KCIEPTU3bI
B IIpOLIelypax rapaHTHUU KadyecTBa;



L HeO6XOIH/IMO IMOOHIIPATDH pa3BUTUE KY/IbTYPbI Ka9€CTBa B BY3aX;

®  JI0JDKHBI pa3pabaThIBaThCs IIPOLIECCHI, C IOMOIIBIO KOTOPBIX BY3bI CMOTJIN
6BI MPOIEMOHCTPUPOBATH CBOIO TOJOTUYETHOCTD, BK/IIOYAS MTOJOTYETHOCTD
3a 06TIeCTBEHHbIE U YaCTHDbIE (DMHAHCOBBIE WHBECTUIINU;

® TrapaHTHs KadecTBa C UEIbI0 OTYETHOCTH [O/DKHA OBITH IIOJHOCTHIO
COBMECTMMA C TapaHTHEN KadecTBa C 1[I0 COBEPIIIEHCTBOBAHMUS
y4e6HOTO IIpoIiecca;

® O6paSOBaTeHBHbIe YIpexxXaeHusa NO/DKHBbI JEMOHCTPHUPOBATDH CBOE€ Ka4yeCTBO
KaK BHYTpPU CTpaHbl, TaK U HaA MEXKXIYHApPOJHOM YPOBHE;

® JCHO/Ib3yeMble IIPOILEAYPHl He MO/DKHBI IIONAB/IATH pasHOOOpasue |
UHHOBAIIUU.

Ilenu cTaHIApTOB ¥ PEKOMEHIAIUIA:

®  yIydllleHHe BBICIIETO OOpPa3OBaHUs, IPENOCTaBIsIEMOrO CTyIeHTaM Ha
TEpPPUTOPUH €BPOIIEHICKOTO 00Pa3oBaTe/IbHOTO IIPOCTPAHCTBA;

° COIIEVICTBUE By3aM B YyIIpaB/JICHMU U YIYy4YII€HUHN KadeCTBa U TE€M CaMbIM
YKPpEIUIEHUU UX OpFaHI/ISaHI/IOHHOI/“I HE3aBHMCHMMOCTH;

e (QopmupoBaHHe OCHOBBI i1 PAOOTHI AT€HTCTB 10 TAPAHTHH KauecTBa;

° obecrieyeHue IIpO3pavHOCTHU BHEIITHEN rapaHTUM KadeCTBa U o6ieryeHus
NOHUMaHUA €€ CYIIHOCTHU VIS BCEX BOBJICYEHHBIX B IIpo1ecc CTOPOH.

3amavM CTaHJAPTOB U PEKOMEH IAIHIA:

® IIOOLIPATH BY3bl, KOTOPBIE CTPEMSITCS JOCTUYD BBIJAIOIIHUXCA YCIEXOB B
o61acTi 06pa3oBaHMs U Pa3BUTHUS HHTE/UIEKTYa/IbHOTO IIOTEHIINAIA;

® IOAmepP)XUBATb BY3bl M HApPyrHe O0Opa3oBaTelbHbIC YIPEKICHUS W
OKasbIBaTh UM IIOMOII[b B Pa3BUTHHU UX COOCTBEHHO Ky/IbTYypbl TapaHTUU
Ka4yecTBa;

e uHpOpMHpPOBATH  BY3bl, CTYICHTOB, paboromaTeseil U  JOpyrue
3aMHTEPECOBAHHbIE CTOPOHBI O IIPOIECCAX U Pe3yIbTAaTaX BBICIIIETO
o6pa3oBaHus;

®  CONEHCTBOBATh HAKOIUICHHIO MH(OpPMALMOHHOM 6asbl CIIPaBOYHBIX
MaTepuaaoB [UIi BY30B O TapaHTUM KadecTBa B  €BPOIEHCKOM
06pa3oBaTe/IbHOM IIPOCTPAHCTBE.
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BHerrusas OII€HKa Ka4eCTBa

CraHOapThl M PeKOMEHAALNH, IIpelJIOKeHHble B [AHHOM OTYETe, OTBOIAT
BOKXHYIO POJIb BHEIIHEH OlleHKe KadecTBa. PopMa BHEIIHEN OI€HKM KadecTBa
BapbUPYETCS OT CUCTEMBI K CUCTEME M MOXET COJep>kaTb MHCTUTYIIMOHAJIbHbIE
OII€HKU Pa3/IMYHBIX TUIIOB; OI[€HKY JUCHUIUIMHBI WIN IPOTPaMMBbl; aKKPeTUTALNIO
OUCHUTUTMHBI, IIPOTPAMMBbI WM BCETO Y4eOHOTO 3aBeeHHS]; a TAaK)Ke KOMOUHAIIUIO
BCEro BbIIIIeNepedrciIeHHOro. OG@EeKTUBHOCTD BHEIIHEN OILEHKH BO MHOTOM
3aBUCUT OT BHYTPEHHEH CTpAaTe€TMM TapaHTUU KadecTBa, CYyLIECTBYIOLIEH B
y4eOHOM 3aBeileHHM, C €€ OCOOBIMM IIe/SIMHM, MeXaHM3MaMH M MeTOJaMU
TOCTYDKEHUS 9THUX 1eJIelt.

AI‘GHTCTBa, IIpoBOJAIIIME BHEIIHIOKO OILEHKY KadecTBa, MOIYyT MMETb
cIeayromue neamn:

® 3alUTYy  HAUOHAIBHBIX  AKAJEMHYECKUX  CTAHAAPTOB  BBICIIIETO
obpasoBanus;

®  AKKPEAUTAIUIO IIPOrPaMM U/WIH BY30B;
®  3AIIUTY IOTPeOUTES;

e 1y6mMyHOe  pacnpocTpaHeHMe — MHpOpMauuu  (Ka4eCTBEHHON |
KOJIMYECTBEHHOI) O IPOrpaMMax HIM YIeOHBIX 3aBeJJeHUAX, ITPOIIeIIITHX
HEe3aBHCHMYIO 9KCIIEPTHU3Y;

e  yIyullleHHE U Pa3BUTHE KA4eCTBa.

HesATeTbHOCTh €BPOIIEMCKUX aTreHTCTB 110 FAPAHTUU Ka4yeCTBa JO/DKHA OTPAXKaTh
IIpaBOBbIe, COIMAIbHBIEC U KY/IbTypHbIe TPeOOBaHMS 3aKOHONATEIBHOM CUCTEMBI U
cpembl, B KOTOpO# OHU paboTaioT. EBporielickue CTaHOApThI, OTHOCAIINECS K
rapaHTUU KayecTBa CAMUX areHTCTB, IPUBEICHBI B YaCTH 3 TaHHOM I/IaBBbI.

[Tporenypsl, OCyIeCTB/IsIeMble areHTCTBAMH 10 FAPAHTUU KaveCTBa, JOJDKHBI
[IOJIHOCTBIO COOTBETCTBOBATH IIE/IIM W pe3yIbTaTaM, KOTOPBIX OHH XOTST
moburbcsi. Ilporenypsl, NpUMeHsieMble TeMH AareHTCTBAMM, OCHOBHAs 3ajiada
KOTOPBIX — y/Iy4IlleHHe Ka4ecTBa, MOTYT CYIIECTBEHHO OTIMYATHCS OT HPOLIEAYP
areHTCTB, 3alUIIAIKUX 'TpaBa moTpeburtens’. Crenyroliye manee CTaHAAPTHI
OTPAXKAIOT XOPOIIYIO MPAKTHKY, CYIIECTBYIOIIYIO B EBpoIle, HO He TpeICTaB/IsioT
co007¥1 CTPOTOro PYKOBOACTBA K TOMY, YTO HO/DKHO ITPOBEPSITHCS WIKA KaK TO/DKHA
OCYILIECTB/ISITHCSL NEATETbHOCTD 10 TAPAHTUU KAa4ecTBA. JTH BOIPOCHI PEIIAIOTCS
Ha HAIlMOHAJIFHOM YPOBHE, XOTsi 0OMeH WMH(MOpMaIMeil MeXIy areHTCTBAMH U
OpraHaMM BJIACTH Y)Ke BENET K MOSIBIEHUIO OOIIINX 97IEMEHTOB.



Tem He MeHee, CyIIeCTBYIOT HEKOTOpble OCHOBHbIE IPHUHIUIIBI XOpOIIei
MPaKTUKU B IIPOIeCcax BHEITHEH rapaHTHUU KadyecTBa:

L AOJ/DKHA YBa)KaTbCA HE3aBUCUMOCTD yqe6H0r0 3aBCOCHMH A,

® UHTEPEChl CTYAEHTOB U [JPYIUX 3aMHTEPECOBAHHBIX CTOPOH, TaKUX KakK
MMpeacTaBUTE/IN pPbIHKA TpPpylda, NJO/DKHBI B II€EPBYIO O9Y€pE€lb YIUTHIBATHCA
IIpU IPpOBENECHUU ITpOLEAYP IapaHTUN Ka4€CTBa;

® I10 M€p€ BO3MOJKHOCTH OO/DKHBI HUCIIOIB30BATHCA PE3Y/IbTAThI BHYTpeHHEfI
OII€HKHM Ka4YeCTBa CaMUX yqeéHbe 3aBECHU.

"PekoMeHmauu" mMpeqoCTaB/IsIOT JOIOTHUTEIbHYIO HH(MOPMAIIUIO O XOPOIIIei
[IPaKTUKE U B HEKOTOPBIX CIYYasX JETAIbHO OOBSCHSIOT 3HAaYeHUE U Ba>KHOCTb
CTAaHJAPTOB. XOTA PEKOMEHAAIMM He SABJAAIOTCA 4YacTbl0O CaMHUX CTaH[apTOB,
CTaHMAPTHI JO/DKHBI PACCMAaTPUBATLCA B COBOKYIIHOCTU C HUMU.
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Yacmo 1: Eeponeiickue cmandapmot u pekomeHOAUUU

07151 6HYMpeHHell 2apanmuy Ka4ecmea 6 8y3ax

1.1. ITommuTHKa ¥ IpOLIEAYPHI TaAPAaHTUH KadyecTBa

CranpapTt

O6pasoBaTe/bHbIE yUpexIeHus TOJIKHBI HUMETh TIOJTUTUKY u
COOTBETCTBYIOIIIYE IPOLeAyPhl TAPAaHTUM KadeCcTBa U CTAHIAPTHI /ISl pPeau3yeMbIX
[IpOrpaMM M MPHUCBauBaeMbIX KBaudukanuii. OHU Tak>Ke JO/DKHBI B3SITh Ha ce6st
00513aTe/IbCTBA 110 PA3BUTHIO KYJIbTYPHI, IPU3HAIOLIEH BAXHOCTh KadecTBa MU
TapaHTUM KadecTBa B CBOEU [eATEIbHOCTU. /I HOCTMXKEHUA 3TON L€ BY3bI
06s13aHbl Pa3paboTaTh U BHEIPUTH CTPATETHIO MO MOCTOSHHOMY IOBBIIIEHUIO
Ka4yecTBa.

Crparerus, TMOMUTHKa M MOPOLEAYPbl TO/DKHBI  OBITh  ODUIIMATHHO
3apEerUCTPUPOBAaHbl M JOCTYHHBI 060mIecTBeHHOCTH. CTymeHTBI U Opyrue
3aMHTEPECOBAHHbIE CTOPOHBI JOJ/DKHBI TaK)XX€ IIPMHUMATb YYacTHE B [JAHHOM
mpo1iecce.

Pexomenmauuu

OdunuanpHas NOMUTHKA U TPOLEAYPHl [JO/DKHBI IPENCTaBIATh COOOI
CTPYKTYPY, IIOCPEICTBOM KOTOPOM BY3BI MOT'YT paspabaThlBaTh M KOHTPO/INPOBATh
9(pDeKTUBHOCTh HENCTBUA CBOEM CHCTEMBI TapaHTHU KadectBa. OHU Takke
CIMOCOOCTBYIOT YKPEIUTEHUI0 He3aBUCUMOCTH OPraHM3alluM U ee MPHU3HAHUIO B
obrrectBe. [lomuTHKa MO/DKHA OTpaXkKaTh HAMEPEHMs By3a M BKIOYATh IepevdeHb
OCHOBHBIX CPE[ICTB, C IOMOIIBIO KOTOPBIX JAHHbIE HAMEPEHUS OCYIIECTBIAIOTCA.
PekomeHpanuy 10 DIPUMEHEHUIO MPOLEAYP MOTYT IPefOCTaBUTh IIOJIHYIO
nHPOPMAITUIO O METONAX, C MOMOIIBI0 KOTOPBIX BENETCA JAHHAS IOMUTHKA, a
TaK)Ke MOTYT OBITH MCITOMb30BAHbI B Ka4eCTBe CIIPABOYHOTO MaTepHuaja [UIsl JIHII,
3aMHTEPECOBAHHBIX B IPAKTHYECKOM IIPUMEHEHUH IIPOLIeNyp.

IMomuTHnka AJOJ/DKHA OTpa’kaThb:

e OTHOWICHHME MEXAy OOy4eHHeM M HCCIeNOBaTeIbCKON paboToi B
00pa3oBaTe/IbHOM YUPEXKIACHHUH;

o CTpAaTETUIO By3a B OTHOIIIEHNU Ka4Y€CTBa U CTAHAAPTOB;
o OpraHMU3an IO CUCTEMBI rAapaHTUU Ka49€CTBa;

e o6s3aHHOCTH Kadenp, IIKOJ, (QaKyIbTeTOB M IPYTUX OPraHU3AIMOHHBIX
Iofipasfe/IecHUI ¥ IIePCOHaIa B OTHOIIIEHUY rapaHTHH Ka4eCTBa;



L y4qacTue CTyJE€HTOB B IIpOL €A ypaX rapaHTUU Ka4€CTBa;

®  MeTOJbI, C IOMOIIBIO0 KOTOPBIX PeAU3yeTCs IIOTUTHKA, OCYLIECTBISAETCS ee
KOHTPOJIb U IIEPECMOTP.

dopMupoBaHMe eBPOMENCKOTO MPOCTPAHCTBA BBICIIETO 0OPa30BaHUs 3aBUCHUT
OT TOT0, HACKOJIBKO SICHO U YETKO BY3bl Ha BCEX YPOBHSX PeajM3allud IPOrpaMM
ONpeNe/IAI0T ~ KOHEYHble  pe3y/lbTaThl W LeId WX  JOCTIDKEHHs;  OT
npodecCHOHAIPHOM KOMITETEHIIMM — IIPeIofiaBaTesell, TOTOBBIX OPraHM30BaTh
y4eOHBIII ~ HpolecC  TakKUM  0o0pasoM,  YTOObI  CTYHEHTBI  JIOCTUTAIH
3aITaHMPOBAHHBIX pe3ynbTaToB. Kpome TOro, mpemopmaBaTeseil, MPOSB/SIOIINX
MacTepPCTBO U IMPENaHHOCTh CBOEMY Mely, HY>KHO HOOLIPSTh MaTepHaabHO. Bce
BY3bl MO/DKHBI CTPEMHUTbCS K YIYUIIEHHIO M COBEPIICHCTBOBAHUIO YPOBHS U
KadecTBa 06pa3oBaHuUsl.

1.2. YTBepxeHne, MOHUTOPUHT U IIEPUONUIECKOE OLI€HKA IIPOTPaMM U

KBaTUUKAIUIT

Cranpmapt

O6pasoBaTenbHbIe YIPEKICHUS JO/DKHBL UMeTh OUIIHaTbHbIE MEXaHU3MBI 110
YTBEPKOEHUIO, MEPUOTUYECKOMY OLICHMBAHUIO M MOHHUTOPHUHIY pealn3yeMbIX
IpOrpaMM U IPUCBaNBaEMbIX KBATH(PUKAIHUIL.

Pexomenmanuu

HloBepue CTyIeHTOB M JPYIMX 3aUMHTEPECOBAHHBIX CTOPOH K BBICLIEMY
00pasoBaHMIO MPENIOYTUTEIbHEE YCTAHABIMBATh U IOANEP)KUBATh C IOMOIIBIO
9bPeKTUBHON [eATeTPHOCTH 110 00eCIeYeHNI0 KadeCTBa, KOTOpasi rapaHTUpPYeT,
YTO IPOTPaMMBbI COCTABJACHBI B COOTBETCTBHM C TpPeOOBAHUSMHU, IPOXOMSAT
MEePUOANIECKYIO OLIEHKY U II03TOMY SIBJISIOTCS 3HAYMMBIMU U BOCTPEOOBAHHBIMU.

l'apaHTHs KayecTBa IPOTPaMM M KBaIN(PHUKAIIMIT O/DKHA BK/IIOYATh:
e pas3paboTKy U MyOIHKAIUIO 3aIUIAHMPOBAaHHBIX PE3y/IbTATOB OOYUCHHUS;

® IIOCTOSIHHBII KOHTPOJIb HaJ paspaboTKOI y4eOHOTO IUIaHA, COCTABIeHUEM
U cofiep>KaHHeM 00pa3oBaTeIbHBIX IPOrPaMM;

o crnenuduvyeckue TpeOOBAHMS, MPENbIABIAEMblE K PasAMYHBIM BHUIAM
obOyueHust (JHEBHOe, 3a04YHOe, AMUCTAHIMOHHOe oOOydeHue, IHTepHeT-
o0ydyeHHe) W  THUIAM  BBICIIEr0  0Opa3oBaHUsl  (aKameMHYECKOe,
MIPOU3BOJICTBEHHOE, MPO(deCCHOHATHHOE);

® IOCTYIHOCTb COOTBETCTBYIOIINX PeCypcoB OOydeHNUS;
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obunManbHbIe TMPOLENAYPhl IO YTBEPKAEHUIO MPOTrPaMM CTOPOHHUMMU
OpraHamuy;

MOHUTOPHHT YCII€EBAEMOCTU U IOCTUYKEeHUN CTYJE€HTOB;
ImepuoandeckKas Oo1eHKa IIporpaMm (BK]IIO‘-IaH BHCIIHIOIO SKCHCPTI/I3Y);

MOCTOSIHHOE B3aUMOJIEHCTBHE C PabOTONATeSIMU, MPEACTABUTEISIMU
PBIHKA TPy[a ¥ IPYTMMHU OPTaHU3ALUAMU;

y4acTue CTyAE€HTOB B IIpOLIeAypaX rapaHTHUU KadeCcTBa.

1.3. OneHka ypoBHs 3HaHUH CTY/IEHTOB

Cranpmapt

CTyneHTHI [O/DKHBI OIIeHUBATHCA C IIOMOIIIBIO ITOC/IeI0BATE/IbHBIX IIPOIIeNyp Ha
OCHOBe OITyO/INKOBAHHBIX OOIIETTPUHATHIX KPUTEPHEB U ITOJIOXKEHHIA.

Pexomenmauuu

OleHKa CTYIEHTOB SIB/ISIETCS ONHUM M3 HauOoiee Ba)KHBIX 3JIEMEHTOB B
BBICIIIEM 00pa3oBaHUM. Pe3y/nbTaThl OICHKH OKa3bIBAIOT 3HAUYMUTE/IBHOE BIMSHHE
Ha OyZAyIIyI0O Kapbepy CTyIeHTOB. TakuMm 06pasoM, ypoBeHb MX 3HAHUIl JO/DKEH
OLIEHMBATBHCS Ha IMPOdeCCHOHAIbHON OCHOBE C YIETOM COBPEMEHHBIX TOCTHKEHUI
B 00/aCTH TeCTOBBIX M SK3aMEHAI[MOHHBIX MpOleAyp. Pe3ynbTaThl MPOIEnyp
OLIEHKHU OTPaXKaIoT 3(p(eKTUBHOCTh OpTaHU3AIMH IIpoIlecca 0Oy4eHHs B Bys3e.

IIponenmyprl OLIeHKM YPOBHS 3HaHUI CTyJ€HTOB JOJ/KHBI:

OBITb COCTaBJIEHbI B COOTBETCTBUU C IUDTaHUPYEMBIMU PeE3yIbTaTaMU
O6Y‘IeHI/IH 1 OTB€YaTh L E/IAM IIPOTpaMMBbI;

COOTBETCTBOBATh CBOEMY HA3HAYEHUIO ([MATHOCTUIECKOMY, TEKYIIEMY WIN
HUTOTOBOMY);

CTPOUTHCA HAa OCHOBE YE€TKUX O6lH€HpI/IH}'{TbIX KPpUTEPUEB;

MPOBOUTHCA CIIENUATUCTAMHU, KOTOPbIE OCO3HAIOT BIMSHUE MX OIIEHKYU Ha
MJIbHEHIINI TIpollecC OOydYeHHsI M YCIIeXH CTYIEHTOB B [OCTIXKEHHU
3HAHUI, YMEHUI U HABBIKOB, HEOOXOMUMBIX Il IIPUCBOEHUSI UM UCKOMOI
KBaTU(UKAIUL;

II0 BO3MOJXHOCTH, OCHOBBIBATHCA Ha CYXIOEHUU 6oee yeM OOHOTIO
9K3aMHUHATOPpa;

NPUHUMATh BO BHUMaHHE BO3MO>KHBIE ITOCIENCTBUs 9K3aMEHAIIMOHHBIX
TpebOBaHUIL;



e UMeTb IIPAaBUIA, Kacalollrecs IPUYMUH OTCYTCTBUA CTyJEHTOB Ha 3aHATHUAX
(1o 60J1e3HY WIN IPYTUM YBaXKUTETbHBIM IPUYHHAM);

L TapaHTHUPOBAaTh 00 BEKTUBHOCTD OII€HOYHOI'O IIpoIljecca B COOTBETCTBHUU C
npounenypaMu, yCTaHOBJIECHHBIMU B BY3€;

® IIPOXOIOUTH IPOBEPKY B aIMHUHUCTPATUBHOM IOPAIKE, YTO TapaHTHUPYeET
TOYHOCTD BBIIIOJTHEHUS BCEH MTPOLENYPBI.

Kpome TOro, CTyIeHTBI HO/DKHBI OBITH B ITOJTHON Mepe HHPOPMHUPOBaHBI 00
HCIIO/Tb3yeMOI CTpaTerMM HX OlLIeHMBAHMUS, KaKUe 3K3aMeHbI, 3a4€Thl U ApYyTHe
BUZIBI KOHTPOJA UM HPUIETCS NPOXOAUTh; YTO OT HUX OXKMIAETCS, U KaKue
KPUTEPHUHU OLICHKH UX OTBETOB OyIyT IPUMEHSTHCS.

1.4. TapaHTHS KadecTBa ¥ KOMIIETEHTHOCTH IIPEIIOaBaTe/IbCKOTO COCTaBa

Cranpapt

O6pasoBaTenbHble YIPEKIEHHUS MTO/DKHBI HMMETh MEXaHU3Mbl M KPUTEPUU
OIIeHKH KOMIIETEHTHOCTH MpernonaBaTeeil. JJaHHble MeXaHU3Mbl NO/DKHBI OBITh
OOCTYIIHBI OpraHU3alUAM, OCYILIECTB/ISAIONINM BHEIIHIOI OIIEHKY, U OTPa’KeHbI B
OTYETaAX.

Pexomenmanuu

[IperogaBaTe  ABIAIOTCA  IJIABHBIM  PeCypcoM  y4eOHOrO  ITpolecca,
INOCTYITHBIM  OOJIBIIIMHCTBY ~ CTYAEHTOB. Ba)kHO, dTOOBI OHHM  o6Jafamu
MOJHOIIEHHBIMM ~ 3HAHUAMU U IIOHMMaHMEM IIPeTOflaBaeMoOro  IIpelMeTa,
HeOOXOOUMBIMU YMEHUSIMU M ONBITOM JuId 3(QeKTUBHOM Iepefadyd 3HAHUI
CTyIeHTaM B paMKaX y4eOHOrO IIpolecca, a TakyKe /IS OpraHU3aluu OOpaTHOM
CBSI3U IO ITOBOJY Ka4yeCTBa UX IPENONaBaHUA. BY3bl TO/DKHBI TAPAHTHPOBATD, YTO,
B ClIy4yae IprueMa Ha paboOTy HOBBIX COTPYAHHMKOB, OHM OymyT 061amath, IO
KpayiHell Mepe, MHUHHUMAJbHBIM  YPOBHEM HeoOXOOVMOM  KOMIIETEHIIUN.
ITpenogaBaTeIbCKUIT COCTAB NODKEH UMETh BO3MOXKHOCTh COBEPIIICHCTBOBAHUS U
PasBUTHS IIeIaTOTMYECKOTO MAacTepCTBa U IICHUTh CBOH INPOQEeCCHOHATNU3M.
O6pasoBaTe/IbHbIE YYPEXKIECHUA [O/DKHBI IIPEJOCTAB/IATH IIPEIOfaBaTe/lIAM C
HEIOCTaTOYHBIM YPOBHEM KOMIIETEHIIUM BO3MOXXHOCTb IpPO(ecCHOHAILHOTO
pocta. Ecmu  oH/oHa TpoAo/DKaeT  JeMOHCTPUPOBAaTh HUSKHI  YPOBEHb
KBaIN(UKAIINY, BY3 00513aH IIPUHATH MEPBI 10 OTCTPAHEHUIO TAKOT'O COTPYIHHKA
OT IIPeIIOfIaBaTe/IbCKOM eI TeIbHOCTH.
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1.5. O6pasoBaTe/IbHbIE PECYPCHI U CUCTEMa MOAIEP>KKH CTYAEHTOB

CraHpgapt

O6pasoBaTebHbIe YYPEKACHUS NO/DKHBI TapaHTHUPOBaTh, YTO PeCypChl,
HCIIO/Ib3yeMble /ISl OPTaHU3aIUH [polecca 00ydeH s, IB/ISIIOTCS JOCTaTOYHBIMU U
COOTBETCTBYIOT TPeOOBAHUAM KK OI pean3yeMoil IIPOTPAMMBL.

Pexomenmauyu

CTyneHThI TO/DKHBI UIMETh TOCTYI KO BCeM pecypcaM oOydeHust. Pecypcbl MOTYT
ObITh KaK MaTepuajbHbIMU (OMOMHOTEKM WIM KOMIBIOTEPHI), TaK U
YeJOBeYeCKUMH  (HACTaBHUKH,  KypaTOpbl W JIpyrHe  KOHCY/IbTaHTBI).
O6pasoBaTe/ibHbIE PeCYPChI U IPYTHe MEXaHU3MbI CUCTEMBbI ITOIEP)KKU CTY/IEHTOB
IO/DKHBI HAXOJUTHCS B CBOOOTHOM IOCTYIIE, OTBEYATh MOTPEOHOCTSM CTYIEHTOB.
CTyneHTBl [O/DKHBI HMETh BO3MOXXHOCTH BBICKA3bIBaTh CBOE MHEHHE O
IpefocTaBIsieMblx UM ycryrax. O6pasoBaTe/ibHbIe YIPEKAEHHUS TO/DKHBI BECTH
MOCTOSTHHOE HabmoneHue 3a 3¢ PeKTUBHOCTDIO TPETOCTABIEHHUS TOTIOTHUTETbHBIX
YCIIYT, IPOBOJIUTb X MOHUTOPHUHT U COBEPIIIEHCTBOBAHME.

1.6. Cucrema nHGOpPMHUPOBAHUS

Cranpapt

O6pasoBaTe/bHble  YYPEKOEHUs HO/DKHBI IPOBOAUTH COOp, aHaIM3 U
pacrpocTpaHeHHe BayKHOI MHGOPMALMKM U UCIOIb30BaTh € mist 9pdeKTHBHOTO
yIIpaB/IeHUs IIporpaMMaMy 0Oy4eHHs U IPYTUX BUOB IeSATEeTbHOCTH.

Pexomenmauuu

Camoo06cieioBaHNe BY30B — 3TO OTIIpaBHasg TO4YKa JIg 9(deKTUBHOII
rapaHTHH KadecTBa. O4eHb BaXKHO, YTOOBI 00pa3soBaTe/IbHbIE YUPEXKICHUS UMETH B
pacIoOpsDKEHNU  cpefcTBa cOopa M aHaIM3a HHPOPMAIUH O COOCTBEHHOM
meATeTbHOCTU. [IpH OTCYTCTBUM 3THX CPE[CTB BY3bl HE B COCTOSIHUH ONPeeTUTh
CWIbHBIE M C1a0ble CTOPOHBI CBOEH JIEATEIBHOCTH M Pe3y/IbTaThl BHEIPEHUs
MHHOBAIIW.

Cucremsl I/IH(l)OpMI/IPOBaHI/IH, OTHOCAIIUECA K Ka4deCTBY, B HCKOTOPOI/UI Mmepe
3aBUCAT OT JIOKAJIbHBIX yCHOBHfI, HO, I10 MEHBIIIEN MEpE, OHU OO/IPKHBI OXBAaTbIBATh:

o IIporpecc CTyA€HTOB M YPOBEHD YCII€EBAEMOCTH;

L BOCTPC6OB2[HHOCTI) BBIITYCKHUKOB Ha pbIHKE TPYyJa;



®  YIOB/IETBOPEHHOCTD CTY/IEHTOB 06Pa3oBaTeIbHBIMU IIPOTPAMMaMU;
o  5bdPeKTUBHOCTD TPENOIABAHNS;

®  COCTaB CTYIEHTOB;

®  JIOCTYIIHOCTBH U CTOUMOCTD PECypPCOB 00yIeHMsT;

® T/TaBHbIC ITIOKa3aTe/IN JeATE/IbHOCTU BYy3a.

CpaBHeHHE BY30B C [OPYTHMH OOpa3OBaTeNbHBIMH OpraHU3aLUUsSIMH B
€BPOIICIICKOM ITPOCTPAHCTBE U 32 €T0 Ipefie/IaMU TaKKe UTPaeT BaKHYIO POJIb. ITO
[I03BOJISIET BYy3aM IIOBBICUTH YPOBEHb CAMOIIO3HAHUS M HAWUTH HOBBIC METOIBI
COBEPIICHCTBOBAHUS CBOCH [IeSITEIBHOCTH.

1.7. NudopmupoBaHue 06IIECTBEHHOCTH

Cranpapt

O6pasoBaTenibHble  YYPeXAEHHS  [JO/DKHBI  PErysipHO  IyOIHMKOBATh
COBPEMEHHYIO, OeCIpPUCTPACTHYI0O U  OOBEKTUBHYIO, KOJIUYECTBEHHYIO U
KaueCTBEHHYI0 MH(POPMAIUIO 110 PeaM3yeMbIM MPOrpaMMaM U IPUCBANBAEMBIM
KBTU(DUKAITHAM.

Pexomennmaryum

CounanapHasi poib BY30B BKIIOYaeT HHGOPMUPOBaHHE OOIIECTBEHHOCTH O
peamusyeMbIX IPOrpaMMax M OXKMIAEMBIX Pe3y/IbTAaTaX BbIIOJHEHUS 3TUX
pOrpaMM, IPUCBaNBaeMbIX KBAIH(HUKAIUAX, YPOBHE IIPEIIOJABAHNS, IIPOLIEAYPax
00yYeHHsI M OLEHKH M Y4eOHBIX BO3MOXKHOCTAX I CTymeHTOB. ITyOnmkyemas
uHpopMaIus MOXeT colepXaTh [OaHHbIe 00 ycmexax W TPYOOYCTPOMCTBe
BBIIYCKHUKOB, a TaK)Xe XapaKTePUCTHUKY CTYIEHTOB, OOYYAIOIIUXCSI B By3e B
maHHbII MoOMeHT. WHdopmauus [no/mkHa OBITH TOYHOM, OeCpUCTPACTHOM,
00beKTHBHON U jpoctynmHoil. OHa He MIO/DKHA MCIIONb30BaThCS JIMIIb B
MapKETUHTOBBIX LelfAX. Bys HO/KEH yINOCTOBEPUTBCHA, YTO OH COOTBETCTBYET
COOCTBEHHBIM TPeOOBaHUAM OeCIIPUCTPACTHOCTH H OO BEKTHBHOCTH.

25



26

Yacmo 2: Esponeiickue cmandapmol u pekomeHOAYUU 07151 6HeuiHell

2apanmuu Ka1ecmaea 6 6y3ax

2.1. Vicionb3oBaHKe NpOLeAyp BHYTPEHHEN rapaHTUN KadecTBa

CranpapTt

IIpouenypsl BHeIIHeH OLIEHKM KadecTBa [O/DKHBI IIPUHHMMAThb BO BHUMaHHE
9(pHeKTUBHOCTH MPOLIECCOB BHYTPEHHEH OIeHKU KayecTBa, ONMMCAHHBIX B 4acTH 1
EBporeiickux cTagAapTOB U PeKOMEHJALUN.

PexoMmenmaniun

CraHmapTbl BHYTPEHHeHl TapaHTMM KadecTBa, OIMCaHHbIe B dYacTu |,
IIPEICTAB/ISIIOT OCHOBY IS Ipoliecca BHEIIHeH OIleHKHM KadecTBa. OueHb BaXKHO,
4TOOBl BHYTPEHHss] CTPAaTeTrdsi U MPOIEeNypbl BHYTPH BY3a OBUIM TINATETHHO
HCCIeIOBaHbl B IPOIIeCCe BHEIIHEH OLIEHKH KadeCcTBa, YTO HEOOXOOUMO IS
OIIpeJie/IeHHs] CTEIIEHU COOTBETCTBUS JaHHOTO YIeOHOI0 3aBeJeHHUs CTaHIapTaM.

Ecmu Byssl CrmOCOOHBI NPOneMOHCTPUPOBATh 3(G@PEKTUBHOCTD COOCTBEHHBIX
poleyp BHYTPEHHEN TapaHTHHM Ka4eCTBa U €C/IM OTH IPOIENyPbl Ha JOHKHOM
YyPOBHE O00€CIIeYHBAIOT Ka4eCTBO M COOTBETCTBYIOT CTaHIAPTaM, TO IPOIIECCHI
BHEIIIHE OLIEHKU MOTYT ObITh He CTO/Ib MHTEHCUBHBIMHU.

2.2. PaspaboTKa mpouenyp BHEILIHEH rapaHTHH KadecTBa

CranpapTt

Henu u 3ajauu Opoleqyp rapaHTHU KavyecTBa MO/DKHBI ObITh COTJIACOBAHBI U
MIPUHSATHI BCEMHU OTBETCTBEHHBIMU CTOPOHAMHU (BK/IIOYAs BY3bI) 10 UX pa3paboTKu
¥ OnyOJIMKOBAHBI C OITMCAHNUEM HCIIO/Ib3yEeMBIX IIPOLIEAYP.

PexoMmenmanun

st Toro 9T06BI 06ECTIEYUTH SICHOCTh M MPO3PAYHOCTH MPOIENYP, METOMBI
BHEIITHE rapaHTUU KadeCcTBa IO/DKHBI OBITh PaspaboTaHbl C YYETOM MHEHHUs BCeX
3aMHTEPeCOBAaHHBIX CTOPOH, BK/IIOYasl By3bl. COr/TacOBaHHbBIC IPOLIEAYPHI JODKHBI
OBITh ONYOJIMKOBaHBI M CONEP’KAaTh IOAPOOHOE H3IOXKEHHe Lielell W 3amad C
OTIMCaHUEM HCIIO/Ib3YEMBbIX IPOLEIYP.

Tax Kak rapaHTHs KayecTBa pebAB/seT TPeOOBaHUA K yIeOHBIM 3aBeNeHUSAM,
BOBJICYEHHBIM B ITPOIIECC, CAMU IPOLEAYpPhl JO/KHBI MIPONUTH IIpeBapUTE/IbHYIO
OLICHKY [UIA TOTO, 4YTOOBI TapaHTHPOBATh, YTO Mpe[jaraeMble IPOLETYPbI
SIBJIAIOTCSI YMECTHBIMU M He HapyIIaloT, 60iee YeM 9TO He0OXOOUMO, IPUBBIYHYIO
IesITeIbHOCTD BY3a.



2.3. Kpurepuu npuHATHA pellIeHUN

CraHgapT

Bce odunmanpHble pellleHHs, NPUHMMaeMble B pe3y/lIbTaTe BHEIIHEH OLIeHKU
KayeCcTBa, [O/DKHBI OCHOBBIBATHCS HA YETKUX OOIIENPUHATHIX KPUTEPUSX,
NIpUMeHsIeMBIX IIOC/IeJOBATEIbHO U COTITACOBAHHO.

Pexomenpauyu

Odurnanpubie perrieHns, BBIHOCUMBIE areHTCTBAMM IO TAPAHTUM KaveCTBa,
HMEIOT CYLIeCTBEHHOE BJUsAHME Ha [eSITeIbHOCTh YYeOHBIX 3aBElEeHUN U
peaMsaIio MPOTPaMM, SBJSIONIUXCI OOBEeKTaMHU OlleHWBaHUA. B 1emax
COOJTIONIEHUS CIPABEIMBOCTH U TOCTOBEPHOCTH pellleHHst MO/DKHBI OCHOBBIBATHCS
Ha YeTKHMX U OINYyOJUKOBAaHHBIX KPUTEPHSX, MPUMEHSIEMBIX COTIACOBAaHHO U
MOC/IeNOBaTe/IbHO.  3aK/II0YEHHEe BBIHOCUTCS Ha OCHOBE IIPelCTaBICHHBIX
MUCbMEHHBIX JIOKYMEHTOB, U, B CJIy4ae HeOOXOIUMOCTH, areHTCTBa NO/DKHBI UMETh
NpoLEenypbl CMATYEHUS IPUHATBIX PELLIEHUI.

2.4. ITemecoo6pasHOCTDb MPOLIEAYP

Cranpapt

Bce mporenyphl BHeIIHei TapaHTUM KadecTBa JO/DKHBI OBITH paspaboTaHbI B
COOTBETCTBUH C OINPeNeEHHBIMHU LIe/IAMU U 3ala4aMU.

Pexomenmanuu

ATeHTCTBAa 10 TapaHTUU KadyecTBa B eBPOIEICKOM 00pasoBaTeTbHOM
IPOCTPAHCTBE UCIONb3YIOT Pas3IMYHbIe BHEIIHME MPOLETypbl OL€HKU KadecTBa,
COOTBETCTBYIOIIME PasHbIM Ie/siM. Heo6Xomumo, 4ToObI areHTCTBa MPUMEHSUIN
HpPOLeyPhl, COOTBETCTBYIOI[ME YCTAaHOBJIEHHBIM JUII HUX M ONYO/JIMKOBAaHHBIM
nensaM. OTBIT MOKa3aj, YTO CYIIEeCTBYIOT LIMPOKO PacIpOCTPaHEHHbBIE 3/IeMEHThI
Ipoliecca  BHEIIHEM  OIleHKHM, KOTOpble He TOJbKO TapaHTUPYIOT UX
000CHOBaHHOCTh, HAIEKHOCTh U MPHEMJIEMOCTDb, HO TaKXKe CIY>KaT OCHOBOM IJIsI
€BPOIENCKOTO IOAX0Aa K TapaHTHUU KayecTBa.

CPC,E[I/I TaKHX aCIeKTOB 0060 3aCIy’KUBAlOT BHUMAaHHUA CIIEAYIOIIHNE:

L TpeGOBaHI/Ie, YTOOBI IKCIIEPTHI, IIPOBOAAIIINME BHEIIHIOIO OLIEHKY Ka4ecCTBa,
HMEIN OO/DKHYKO  KOMIIETEHLIIMIO U O6}IaILa)H/I COOTBETCTBYIOIIMMHA
HaBbIKAMU [IJIS1 BBIIIO/IHEHU A 9TOM 3aJa4u;

®  TIIAaTe/IbHBIN OTOOP 9KCIEPTOB;

® IIpOBEJEHHE COOTBETCTBYIOIETO KOHCYJIbTUPOBAaHUSA WWIM OOyYeHHs
9KCIIEPTOB;

L IIpUB/JI€9I€HNE MEXKAYHAPOIHBIX 9KCIIEPTOB;
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®  ydYacTue CTy[IEHTOB;

® TrapaHTHA, 4YTO MCHOJIb3yeMble IPOLEAYPbl OSKCIEPTU3bl  ABIAIOTCS
MOCTATOYHBIMH 151 GDOPMUPOBAHUS ATEKBATHOTO 3aKTIOUEHUS;

® OTYeThl camMooOCIenNoBaHus / TOCeleHre By3a / COCTaBlieHUe OT4éTa /
MyOMUKalus OT4YéTa / BBINOJTHEHUE PEKOMEHMAIUM, COMEP>KaIlUXCsl B
OTYETE;

° IIpu3HaHue BAXXKHOCTU BHYTPEHHGI/uI CTpaTerun pa3BUTUA nu
COBEPHIEHCTBOBAaHUSA Y'{66HI)IX 3aBEeOEHUN KaK Q)YHﬂaMeHTaHI)HOI‘O
9JIEMEHTA rapaHTUN Ka4ve€CTBa.

2.5. Ortuér

CranpapTt

OT4Y€THI HO/DKHBI OBITH OIYOIMKOBAHbBI M COCTAB/ICHBI IIOHATHBIM U IOCTYITHBIM
VI  IUTATeIbCKOM ayOUTOPUM s3bIKOM. Bce pemeHus, peKoMeHIaluy,
II0JIOJKUTE/NbHbIE U OTPHUIIATe/IbHbIe BBIBOMADBI, COMEp Kallluecss B OTYETe, NOJKHBI
OBITH TOCTYITHBI YUTATEIO.

Pexomenmauuu

C Le/bIo MOMy4eHUsI MAaKCUMAJIbHONM OTJA4M OT IpOollecca TapaHTUM KadecTBa
OYeHb Ba)XXHO, YTOOBI OTYETHI COOTBETCTBOBAIM 3alpOCaM IPeAIojaraeMoi
YUTATENbCKOM aynuropun. MHoOrma oOT4YETHI IIpelHAa3HA4YeHbl [/ PasHOU
YUTATENbCKOM ayIUTOPHUM; UTO TPeOyeT MOBBIIIIEHHOTO BHUMAHUA K CTPYKTYpE,
COIEeP KaHUIO, CTUIIO U TOHY.

B memoM OTYETBI IO/DKHBI COMEpXKaTh OIMCAaHUE, AHAIU3 (BK/IIOYAS
HeoOXOIMMBbIe [OKasaTelbCTBAa), BBIBOJIbI U PeKOMeHAaluu. B oTuyére NO/DKHBI
IIPUCYTCTBOBATH IIPeiBApUTE/IbHBIC II0OSCHEHUS], YTOOBI HEIIOCBSIIIEHHBII YUTATEe/Ib
BHUK B CYIIIHOCTb, IIpeJHa3HaYeHue, POPMY OTUETa M KPUTEPHUH, UCIIOIb30BAHHBIE
OpU NpUHATHM pelreHuil. OTYeT IO/DKeH OBITh COCTaBJIeH B YAOOHOM IS
yuratens gopme. OTYETHI TO/DKHBI OBITH OITyOJIMKOBAaHBI B OCTYIIHOI (opMe,
KpoMe TOro, [O/DKHa MpPeJoCTaBIATbCA  BO3MOXKHOCTb — YHTaTeIAM U
[I0/Ib30BaTe/IsIM OTYEéTa (KaK BHYTPH Y4eOHOrO 3aBeleHHs, TaK M 3a ero
Ipefie/IaM1) BBIPKaTh CBOE MHEHHE O €TI0 IPUTOTHOCTH.



2.6. ITocnepytomue nmpouenypbl

Cranpapt

IIpouenypbl rapaHTUM KadecTBa, COAEp KalllUe PEeKOMEHAAIUU  WIU
MNpeAToIAralIye Pean3aluio IUIaHA MOCIeNYIOIINUX NeHCTBUN, NO/LKHBI UMETh
3apaHee ONpeleN€HHbIe MPOLENypbl MOCAENEHCTBUS, KOTOPblE IO/DKHBI
IIPOBOAUTHCS COTIACOBAHHO U I1OC/IEI0OBATENIbHO.

Pexomenmanuu

lapanTus xayecTBa He TOJBKO SIBJSETCSA MPOLEAYPOH TIIATe/NIbHON BHEIIHEN
INPOBEPKU - OHA JO/DKHA CIY>)XUTb CTUMY/JIOM [/Il HENPEPBIBHOTO YIYYIIIEHUS
paboTsl. BHelHss rapaHTHs KadecTBa He 3aKaHYMBAETCsA IyOIMKAllMeM OTYETa,
OHa IO/DKHA BK/IIOYATh [eTaTbHO paspabOTaHHbIE ITOCIEYIONIe IIPOLefyphl I/
TOTO, YTOOBI II0Ka3aTh, YTO PEKOMEHMAAIMHU IPUHUMAIOTCS BO BHHUMAaHHe, IUIaH
MeNCTBUI paspaboTaH U BOIUIONIAETCS B JKU3Hb. J[aHHBIE MPOIENYPHI MOTYT
HOIpasyMeBaTh IOC/IEMYIOINe BCTPEYH C IPEICTaBUTE/IIMU y4eOHBIX 3aBeIeHHUI U
nporpaMM. Llenp 9TUX mpouenyp 3sakaoyaeTcsi B OBICTPOM  OIpene/eHUN
MpOGIEMHBIX O0JIaCTell U ONEPATUBHOM YCTPAaHEHMH HeIOoCTaTKoB. [loomipsiercs
Ia/lbHENIIIee COBEPIIEHCTBOBAHNE KaUeCTBA.

2.7. Ilepuoguyeckas onjeHKa

CraHpapT

BHemnrHAsA OIeHKa KadyecTBa y4eOHBIX 3aBelleHMI M/WIM IPOTPaMM IOJDKHA
IPOBOAUTBCA HA PETYIAPHOI OCHOBe, IepHOAMYeCKH. I[IpOmo/DKHUTENbHOCTD
HepUoa U UCIOJIb3yeMble IPOLIAYPhI OIIEHKH JO/DKHBI OBITh YETKO OIpele/IeHbI
U OIy0/INKOBAaHBI 3apaHee.

PexoMmenpmanuu

lapanTna xadecTBa AB/IsgeTCA AMHAMHYECKHUM, a HE CTATHMYECKUM ITPOIIECCOM.
OH no/okeH ObITh HelpepbIBHBIM. OH He OTPaHMYMBACTCS IEPBOIl IIPOBEPKOI U
MOC/IeNYIOIUMHU  OPUITHATPHBIME  TIpotienypamu. OH [O/DKeH MepUOANIeCcKU
MOBTOPATHCA. llocnenylomniue BHeITHME OIEHKM MO/DKHBI IPUHUMATh BO
BHHMMaHUeE IIPOTPecc, CAeMaHHBII CO BpeMEHHU INoclefHel nmposepku. [Iponenypa,
MpUMeHseMast BO BCeX BHELIHUX 9KCIEPTU3aX, JO/DKHA OBITh YE€TKO YCTAaHOBJIEHA
areHTCTBOM II0 TAPAHTUU KAYeCTBa, U ero TpeOOBaHMs K yIeOHBIM 3aBe[JeHUsIM He
IOJDKHBI BBIXOJIUTH 32 PAMKHU ITIOCTAB/ICHHOI I1€/TH.
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2.8. CucreMHBII aHAIU3

Cranpmapt

AreHTCTBa IIO rapaHTUM KadeCcTBa [JOJ/DKHBI II€PpUOANYECKU Hy6JII/IKOBaTb
AHATUTUYECKUE OTUYETHI, OTTUCHIBAIOIIUE U AHA/IM3UPYIOIIINE OCHOBHBIE PE3Y/IbTAaThI
JKCIIEPTU3, OLIEHOK U 06CJICILOBaHI/IIU/I.

Pexomenmauyuu

Bce areHTcTBa 1O TapaHTHM KadecTBa COOMPAIOT KaK MOXKHO 6o0sbliie
nHdopManuu 06 OTAEIBHBIX HPOrpaMMax H/WIN Y4eOHBIX 3aBeleHUsX U ITO
obecrieunBaeT Marepuaa ISl CTPYKTYPHOTO aHaIM3a BCEM CHCTEMbI BBICIIETO
o6paszoBanus. [1omOOHBII aHa/IN3 MOKET IPEOCTABUTD II0/IE3HYI0 NH(MOPMALIUIO
0 PasBUTHUH, TEHJICHITUAX, XOPOIIIEH MPAaKTHKe, MpobIeMaX ¥ HeTOCTATKaX, a TAKKe
MOTYT CIy)KUTh ITOJIE3HBIM HHCTPYMEHTOM Pa3BUTHS IOJUTUKH U Y/IydIIEHUS
KavecTBa. ATeHTCTBA JO/DKHBI YIUTHIBATh HAYYHO-UCCIETOBATENbCKYIO (QYHKIIUIO
U GYHKIHMIO PasBUTHS B CBOed paboTe: ara (QYHKIUS IOMOraeT H3BJIEYb
MaKCUMYM TIO/Ib3bI U3 PAOOTHI aT€HTCTBA.



Beedenue 6 uacmo 3:
Esponetickue cmanoapmuol u pekomeHoayuu 015 AzeHmcme HeuiHell

2apanmuu Kkauecmasa

Paciiupenue ceTu eBpOIEMCKUX areHTCTB TapaHTHM KadecTBa HA4ajJoCch B
Havare 1990-x romoB. B To ke Bpems B3aMMOMENCTBHE areHTCTB M OOMeH
MOJTO’KUTETBHBIM OTIBITOM OBUIM COCTAB/ISIIOIITUMU 3TEMEHTAMU 9TOTO IMPOIlecca.
Yxe B 1994/1995 rogmax Tak HasblBaeMble EBpomelickue NUIOTHBIE ITPOEKTHI,
VHUIUMPOBaHHble EBpoOIeNicKOM KOMMCCHEN, TOCTY)KWIM OCHOBaHUEM IUIS
B3aMMHOTO IIPHU3HAHUS areHTCTBaMM OCHOBHOI METOJOJIOTHU IapaHTUU KadecTBa:
HE3aBHUCUMOCTb areHTCTB, CAMOOILI€HKA, IIOCEIE€HUS BY30B M OTKpPBITHIE IUIA
00I11eCTBEHHOCTH  OTYéThI  (MeTombl ObUTH  M3MOXKeHBI B 1998 romy B
Pexomenmanusx Cosera EBponeiickoro Coiosa o rapaHTHU KadecTBa B BBICIIIEM
obpasoBanun). Cozganrie ENQA B 2000 romy CTamo eCTeCTBEHHBIM IIOC/IENCTBHEM
TAKOTO B3aMMOJIEHICTBHUA. DTOT KOHCEHCYC, JOCTUTHYTHIH B 1990-€ TOIbI, TOCTY KU
OCHOBOM /11 manbHelero passutus ENQA.

HukensnokeHHbIe eBPOIEHCKHUE CTAHAAPTDI [/ ar€HTCTB BHEIIHEN TapaHTUU
KayecTBa OBUIM pa3pabOTaHbl Ha HAYAJIBHOM OJTalle PasBUTHUS EBPOIIEHCKON
CHUCTEeMBI TapaHTUM KadyecTBa. CylllecTByeT CO3HATelIbHOE CTPEMJIEHHE K TOMY,
YTOOBI CTAaHIAPTHI He OBUTH CIMIIIKOM JIeTaTUSUPOBAHbI WIX HOCYIN TUPEKTHUBHBIA
xapakTep. OHM He [O/DKHBI OIPaHUYMBATh CBOOOMNY €BPOIEHCKHX areHTCTB
BHEIIIHEN rapaHTHUU KadecTBa B COOTBETCTBUM CBOEMY HAllMOHAJILHOMY OIIBITYy U
OXHUAAaHUAM. TeM He MeHee, CTaHIAPTBl [OO/DKHBI TapaHTUPOBaTh, 4YTO
npodecCHOHAIN3M, HA&KHOCTD M YeCTHOCTh AareHTCTB OyAyT O4YeBUAHBI U
MpO3pavyHbl IJIA 3aMHTEPECOBAHHBIX CTOPOH U COIOCTaBUMBIMHM C [APYTHUMHU
€BPOIENCKUMHU areHTCTBAMU.

Takum 06pasoMm, CTaHAAPThI BHOCAT €CTECTBEHHBIN BK/Ial B IIPOIECC
B3aMMHOTO IIPU3HAHUSA areHTCTB U Pe3yJIbTAaTOB OLEHKH U aKKpeAUTallUH,
MPOBOAMMBIX OTUMHU areHTCTBaMU. DTOT TpoIiecc ObUT mpoaHanmusupoBan CeTbio
Tapantun KauectBa B Boiciiem O6pasoBanuu CkanpnnaBckux Ctpan (NOQA) u
apsieTca 4acTplo «Kopmekca Xopomern Ilpaktuxkn» EBponerickoro Koncopuuyma
o Axkpenuranuu (ECA).

OtmenbHble "pekoMeHmAUU 6bUTH TOGABIEHBI /IS TOTO, YTOOBI IPETOCTABUTH
[IOTIO/THUTEIbHYI0 MH(POPMAIIUIO O XOPOILeil MPAaKTHKe U B HEKOTOPBIX CIydasix
noIpOo6HO OOBACHUTH 3HAYEHHE U BAKHOCTb CTAHIAPTOB. XOTs PEKOMEHMIAIUU U
He SBJISIIOTCS YacThIO CTAaHAAPTOB, CTAaHOAPTHI [JO/DKHBI PAacCMaTPUBATBHCA B
COBOKYITHOCTHU C HUMH.
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Yacmo 3: Eeponeiickue cmandapmot u pekomeHOAUUU

0JIS A2eHmcmae 8HeuHell apanmuu Kkauecmaea

3.1. Ucnionb3oBaHue MpOLENYp BHEIIHEH OLEHKU KauyecTBa

BBICIIIETO 00pa30BaHUA

Cranpmapt

BremHAA rapaHTHA KadyecTBa AareHTCTB [O/DKHA YYUTHIBATb HaIU4UE W
3¢ heKTUBHOCTD MPOIIeNyphI BHEIITHE! TAPAHTUN KaueCTBa, OMMUCAHHON B YacTH 2
EBpomneiickux cTaHIapTOB U peKOMEHIAI UM,

PexomMmenmaruu

CraHOapThl BHEIIHE! TapaHTHHM KadecTBa, IIpe/iCTaB/JIeHHble B 4YacTH 2,
SIBJIAIOTCST BAYKHOUM OCHOBOI IIpoliecca BHEITHEH OLleHKH KadecTBa. CTaHAAPTHI
OTpaKalOT XOPOIIYIO IPaKTUKY U OIIbIT, HAKOIIJIEHHBIH B XOJ€ Pa3BUTHUA IIPOLIEAYP
BHEIIIHE! rapaHTUU KadyecTBa B EBporre, HaunHas ¢ Havana 1990-x romos. Taxum
06pasoM, OYeHb BAXKHO, YTOOBI ITH CTaHOAPTHI OBUIM HHTErPUPOBAHBI B
NpOLENyphbl, OCYILIEeCTB/IseMble areHTCTBAMM II0 TrapaHTUM KadecTBa IIO
OTHOILIEHHUIO K By3aM.

CTaHI[aprI BHEIITHEN TapaHTUU Ka4de€CTBa BMECTE CO CTaHOapTaMU /I ar€HTCTB
10 TapaHTHUH Ka4dYeCTBa OOJ/DKHBI COCTaBJ/IATH OCHOBY [JIA HpO(l)eCCI/IOHa]IbHOI/UI u
Hae>)KHOW CUCTEMbI BHEIITHEN rapaHTUH Ka4e€CTBa By30B.

3.2. OdunuaapHbII CTATyC

CraHgapT

ATeHTCTBa IO/DKHBI ObITh OPUIIMATBHO TPU3HAHBI KOMIIETEHTHBIMU OpPTaHaAMMU
BJIaCTH HAa TEPPUTOPHU €BPOIEICKOTO BBICIIETO OOpasOBaHHMS KaK areHTCTBa,
OTBeYalOIlMe 3a BHEIIHIOK FAPAHTUIO KA4eCTBA, U JO/DKHBI UMETh YCTAaHOBJIEHHYIO
opunudeckylo 6azy. OHM [O/DKHBI COOTBETCTBOBaTh BCeM TPeOOBAHHAM
3aKOHOJATeIbCTBA , B paMKax KOTOPOT'O OHU JIEHICTBYIOT.

3.3. lleATeIbHOCTD

CraHgapT

AreHTCTBa JOJ/IKHBI PErysIpHO OCYIIECTBIATh HOEATEIbHOCTD IIO BHEIIIHEHN
rapaHTUM Ka4YeCcTBa (Ha HMHCTUTYIIMOHA/IPHOM W/IN IIPOTPaAaMMHOM ypOBHe).



Pexomenmanun

HlesTelbHOCTb MOXKET BK/IIOYATh OLIEHKY, IIPOBEPKY, ayOUT, aKKPEeIUTALIMIO U
npyrue MomoOHble TPOIEAYPhl M MO/DKHA OBITH YaCThi0 OCHOBHBIX (DYHKITMI
areHTCTBa.

3.4. Pecypcel

Cranpapt

AreHTCTBAa HO/DKHBI 007afaTh aneKBaTHBIMU U NPOIOPIUOHATHHBIMU
pecypcamMy, KakK 4YeJ0BeYeCKUMH, TaK U (PUHAHCOBBIMY, i1 3(QPEKTUBHOU U
Pe3y/IbTaTUBHOV OpraHU3aIl[MM ¥ IIPOBEIEHUs IPOLEAYP BHEIIHEN TapaHTHH
Ka4yecTBa, IIPH COOTBETCTBYIOIIEM OOeCHeYeHUH COBEPIIEHCTBOBAHUSA 9THUX
IPOIECCOB U IIPOLIEAYP.

3.5. ITonoxxeHue 0 MUCCUU

Cranpmapt

AreHTcTBa OOJI>KHBI UMETDHb OHy6HI/IKOBaHHbIC, SICHO Y YE€TKO U3/I0KEHHBIE 1€/
U 3a7TaY¥ CBOEU EATETBHOCTH.

Pexomenmanuu

OTH MOJNIOXKEHUA NO/DKHBI BKIIOYATh IeIM M 33aYM IIPOLENyp TapaHTHUU
Ka4yecTBa, IPUMEHSIEMBIX areHTCTBaMM, pas[e/ieHne O0SI3aHHOCTEH MEeXIy
Y4aCTHHKaMHU IpOIecca; KYJIbTYpHbIe M MCTOPHYECKHE TPAgUIMK PabOTBHIL.
QopMyIHpOBKa MHMCCHUM [OJ/DKHA SICHO YKasblBaTh, YTO IIPOIleCC BHEIIHEH
TapaHTUM KadyecTBa SB/SAETCSI OCHOBHOM [I€ATE/IBHOCTBIO AareHTCTBA U UTO
CYIIECTBYeT CHCTEMHBIH ITOIXO/ K JOCTIDKEHHIO ero Iieel U 3amad. Takke To/mKHa
MPUCYTCTBOBATh JOKYMEHTAIlUsA, INEMOHCTPUPYIOIIas, KakKUM oOOpasoM Lelu
BBIP2)KAIOTCA B IIOJINTUKE U TUIAHE YIIPABICHUA al€HTCTBOM.

3.6. HesaBucumocTtsp

Cranpapt

ATeHTCTBa [O/DKHBI MMETb He3aBUCUMBIN cTaTyc. OHM HeCyT aBTOHOMHYIO
OTBETCTBEHHOCTb 3a CBOM [EUCTBUS, M HHMKAKMe TPETbU CTOPOHBI (BY3BI,
MUHHCTEPCTBA U [pyrHe 3aMHTEPeCOBAaHHbIE JIMIA) He MOTYT IIOBJUATh Ha
3aK/II0OYEHNUA U PEKOMEHIAIUH, COJleprKalllecs B OTUETaAX.
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Pexomenmaniun

ATEHTCTBO J[IO/DKHO [IeMOHCTPUPOBATh CBOIO HE3aBUCUMOCTh C ITOMOIIBIO
CJIEMYIOIINX Mep:

° (bYHKI_H/IOHa]IbHa}I HE3aBUCHUMOCTDb oT BY30B 41 OpraHoB BJI1aCTHN
rapaHTUPYETCA COOTBETCTBYIOIIMMHA O(bI/I]_H/Ia)IbeIMI/I JOKYMEHTaMHU
(YCTaBHOfI I[OKYMeHTaL[I/Iel/“I Wi HOpMAaTUBHBIMU aKTaMI/I);

o OIIpeneeHne n IEUCTBUE npouenyp U ME€ToA0B, HOMHWHAIMA U Ha3HAYECHUE
BHEIIIHUX OJKCIIEPTOB, OIIp€OeI€HUE pe3YyAbTATOB IIpOliecca OLEHKHU
Ka4dyecTBa OCYILIECTB/IAIOTCA dBTOHOMHO u HE€3aBUCHUMO oT
IIpaBUTEIbCTBEHHBIX OPTAaHOB, BY30B 1 ITIOJIMTUYECKUX HapTI/IIu/I;

® XOTs areHTCTBO KOHCYJIbTHPYETCS C 3aMHTEPECOBAaHHBIMU CTOPOHAMH,
0COOEHHO CO CTYIEHTaMH / OOYJaIOIUMUCS, B XOJe IPOLeCCOB IapaHTHH
KayecTBa, areHTCTBO HeCeT OTBETCTBEHHOCTh 33 OKOHYAaTeIbHbIE
pesy/IbTaThL.

3.7. Kpurepuu u nporenypsl BHEIIIHEl TapaHTHH KadyecTBa,

HCIIO/Ib3yEeMbIC ar€HTCTBAMU

Cranpapt

Kputepuu u mporenypsl, HCIOIb3yeMble areHTCTBAMU, TO/DKHBI OBITh 3apaHee
ompernesieHbl ¥ 001enoCTynHbL. Kak mpaBuio, OHM BKITIOYAIOT:

®  CaMOOIIEHKY WIN 9KBUBAJIEHTHYIO IIPOIIefypy 0OBEKTa OIleHKH;

e BHECIIHIOK OIICHKY TIPYIIION 9KCIIEPTOB, BKIIOYas (110 HEOOXOTUMOCTH)
CTYIEHTOB (CTYHEHTa), U IOCEIIeHHE By3a MO PEIIEHUIO areHTCTBA;

® nyOIMKAIMIO OTYETa, BKIIOYAIOLIETO BCE peIIeHHs, PEKOMEHIALNU WM
HHble OQUIIHATbHbIE Pe3yIbTATHI;

® [OCIeAyIOIIHe IPOLENypbl [UIA OLEHKH NEHCTBUM, IIPEAIIPUHATHIX
00beKTOM TIpollecca TapaHTUM KadecTBa, B CBETe€ BCeX PEKOMEH/AITHI,
COIlep>KAILUXCA B OTYETE.

Pexomenmauuu

ATeHTCTBa MOTYT pa3pabaThIBaTh M KCIIONB30BaTh IPYrHe MPOLEAYPhI IS
NPaKTUYECKUX LIeIeN.

AreHTCTBa [O/DKHBI PYKOBOJCTBOBATHCS COOCTBEHHBIMHM IIPUHLMIIAMH U
rapaHTHpPOBAaTh, 4TO HX LEJM U 3aJadd JOCTUTAIOTCS MPOodecCHOHANbHO, a
3aKJMIOYeHUs], U BBIBOABl (OPMYIUPYIOTCA COIJIACOBAHHO, [MaXe eCIu OHU
IPUHUMAIOTCS TPYIIIAMU Pa3HBIX JTIOHEH.



AFeHTCTBa, IIpUHUMaAIoIIne O(bI/I]_II/Ia}IbeIe peaieHAa WinM  3aK/JII04Y€HU4,
nMerIime OCl)I/IL[I/Ia)II)HI)Ie IIoC/IenCcTBrA, NO/DKHBI UMETH IIPpOLENYpPbl alle/UIAINH.
CYH_[HOCTI) nu (bopMa aIlIe/UIATMOHHBIX TIPpOLEnyp HOJ/DKHBI OBITDH OIIpenesIeHbl C
y‘-IéTOM yCTaBa Ka>XXAO0ro areHTCcrBa.

3.8 OT4éTHOCTD

Cranpapt

AreHTCTBa HOJIKHBI UMETD IIPpOLIENYPbL OTYETHOCTU.

Pexomenmanuu

I[aHHI:IC IIpouenypsl JO/DKHBI BK/IIOYATh:

1)

2)

OITy6/IMKOBAHHYIO ITOJMTHUKY JUIsI TapaHTHHM KadecTBa CaMOTO areHTCTBA,
IOCTYTHYIO Ha ero web-caiire;

TOKyMEHTAIUI0, JEMOHCTPUPYIOLIYIO, YTO:

NpOLeCcChl M Pe3yNbTaTbl [eATEIbHOCTU areHTCTBA OTPAXKAIOT €ro
MUCCHIO U 1IeJIU B cpepe rapaHTHN KadecTBa;

areHTCTBO oO6yajaeT M IMPHUMEHsIET MeXaHU3MBbl, IPEIsATCTBYIOLINe
KOH(UIMKTY UHTEPECOB B pabOTe BHELITHUX 9KCIIEPTOB;

AreHTCTBO MMeeT HaIOEKHble MEeXaHU3MBI, O6€CHC‘II/IBaIO]_LII/Ie Ka4yeCTBO
106011 AEATEIbHOCTU U JOCTOBEPHOCTDh MAaT€pUATIOB, IIPE€ACTAB/IEHHbBIX
CY6HOILPHIL‘-II/IK21MI/I, €C/IM HEKOTOpbI€ ITallbl HIpoUeNypbl TapaHTHU
Ka4deCcTBa BBIIIOIHAIOTCA OPYTMMU CTOPOHAMMU Ha HOFOBOPHOﬁ OCHOBC¢;

areHTCTBO IIPOBOJUT IIPOLIEAYyPbl BHYTPEHHEH TapaHTHH KadecTBa,
BKJTIOUAIOIIIMe MEXaHU3M BHYTPeHHeN 00paTHOI cBsA3H (cpefcTBa cbopa
UHGOPMAIIUU OT CBOUX COTPYIHUKOB, COBeTa / MPABIEHUN); MEXaHU3M
BHYTPEHHero aHanmsa (CpeicTBa pearnpoBaHMs Ha BHYTPEHHUE WIU
BHEIIIHHE PEKOMEHAAIMU 10 YIYYIIEeHHIO); MeXaHH3M BHeEIIIHEN
obpaTHOI CBs3H (cpencTBa cOOpa OT3BIBOB IKCIIEPTOB U y4eOHBIX
3aBeJIeHNI], MPOIIEIIITNX 9KCIIEPTH3Y) st CO3MMaHus
UHGOOPMAIIMOHHON OCHOBBI ISl PA3BUTHS U YAYUIIIeHUs pabOThI;

3) o6sA3aTebHYI0 IEPHOAUYECKYIO BHEIIHIOI IIPOBEPKY JIeATeIbHOCTH
areHTCTBA He MeHee OTHOIO pasa B IIATH JIeT.
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3. CucreMa BHEIIIHEH SKCHepTHOﬁ OII€HKHU ar€eHTCTB rapaHTHUH Ka4deCTBa

B bBepmune Munucrpsl obpasosanus crpaH Espomner mpussamu "ENQA npu
B3aumonericteuu ¢ EUA, ESIB u EURASHE wuccnemoBaTh myTH U CIIOCOOBI
CO3[IaHUA afIeKBaTHON CHCTeMBbl BHEIITHEH 3KCIEePTHU3bI AeATeTbHOCTH areHTCTB U
OpraHMU3aIMil TApAaHTUN KadeCcTBa U/WIN aKKPeIUTAluN .

ENQA u mapTHépEl OTBETWIM Ha 3TOT IPHU3BIB TeM, 4YTO PaCHIMPWIU
UHTEPIPETAUI0 3TOTO MOpPYy4YeHHUs], BKIIOYMB B IIPOIleCC HE TOJBKO BHEIIHIOIO
9KCIEPTU3y, HO U Te CTAaHIApThl KauecTBA, HA OCHOBE KOTOPBIX OHAa MOJDKHA
MPOBOAMTHCA. [lamee ObUIO MOCTUTHYTO COT/IAIlIEHHE O TOHUMAaHUU B3aWMHOMN
OLIEHKM areHTCTB KaK OCHOBHOM CpE€ACTBE [OCTIDKEHHUsA IIPO3PavyHOCTH,
COIIOCTaBUMOCTHU ¥ CPABHUMOCTH Ka4€eCTBa ar€HTCTB.

IToaToMy maHHBII OTYET CONEPIKUT MPEMI0KeHNE CO3IaTh PeeCTp MPU3HAHHBIX
areHTCTB BHEIIHE! IapaHTHUU KadyecTBa BBICIIEr0 0OpasoBaHUs, ACHCTBYIOIIHUX B
EBpore. [lanHOE IpeIOKEHNE, IO CYTH, ABIAETCA peaKLlHell Ha BO3MOXXHBII POCT
YHC/Ia OPTAaHU3ALUH rapaHTUU Ka4yeCTBa, IPOBOJSAIINX OLIEHKY C LIe/IbI0 ITOTy4EeHUA
pu6ObUTH OT By30B. OIBIT IIOKa3bIBAET, YTO KOHTPOJUPOBATh TAKHE OPraHU3aLHH
O4YEeHb CJI0KHO, HO EBpoIIa, BOSMOXKHO, UMEET YHUKA/IbHBIN LIIAHC YIIPABIATb 3TUM
PBIHKOM He B MHTepecax y»Ke CYIIeCTBYIOILIUX areHTCTB, a C 11e/1blo 9(pdeKTUBHOM
OpraHM3allMM IIpollecca TapaHTHM KadecTBa M IIpecedYeHUs MAeATeTbHOCTU
HeITOOPOCOBECTHBIX OPTaHU3aLIHIA.

[Ipu peasmsanuu OAHHOTO IIPOEKTA YIUTBHIBAICS E€BPOIENCKHIT KOHTEKCT U
TpebGoBaHMs. B TO ke BpeMs IpeAIonarazoch, YTO aHAJTOTUYHBIE IIPOIIECCHI
MPOUCXOIAT BO BCéM Mupe. [lo3TOoMy naHHas T1aBa HAaYMHAETCA C KPAaTKOTO
aHaM3a MEeXXTYHAPOMHOTO OMbITA ¥ MHUITMATUB, UMEIOIIUX 3HAYEHUE JIJIST 3TOTO
oTyéra. 3aTeM CJIeyeT KpaTKoe OIMCAHME IIpe[laraeMoil CHCTEMbI B3aHMHOM
9KCIEePTHU3bl, ITOCTPOEHHON Ha CyOCHOMAPHOM MPHUHIUIE U EeBPOIENCKUX
CTAaHJApTax JUIsd areHTCTB BHEIIIHEN TapaHTHM KadecTBa. Jlamee MAET omucaHue
PEKOMEHIyeMOTO peecTpa areHTCTB BHEIIHEN TrapaHTHH KaueCcTBa, IeHCTBYIOIINX B
EBpore. DxcriepTHbIE OIEHKU U COOTBETCTBHE ar€HTCTB eBPOIMENCKUM CTaHIAPTaM
UTPAIOT PeIIAIONIYI0 POlIb IPHU COCTaBJIeHMH peectpa. Hakowen, mpeparaercs
co3maTh EBpOMeNicKUil KOHCY/TbTaTUBHBIN (DOPYM rapaHTHM KadeCTBa B BBICIIIEM
06pa3oBaHUM.

Mescoynapoonuviii acnexm

EBpoma He ABnfAETCS €AMHCTBEHHBIM PETHOHOM, B KOTOPOM IIPOUCXOMIUT
IUHAMUYECKOe pasBUTHE B OOJIACTH TapaHTHUU KayecTBa BbICIIEro 0Opa3oBaHUS.
IlaHHBIT pa3eN OMUCHIBAET MMOIOXKUTEIBHBIN OIBIT U MHUI[UATUBBI OPTaHU3AIIUH,
Takux Kak MexnyHaponHass Cerb AreHtctB lapantun KauectBa B Briciiem
O6pasoBanuu  (INQAAHE), Mexnynaponnas Accomnuanusi [IpesumeHToB



YuusepcureroB (IAUP), Coser Axkpenutanuu Beiciiero O6pasoBaHus B
Coenunénnpix llratax (CHEA), OpraHusanyus COBMECTHOTO COTPYIHHMYECTBA U
pasButus (OECD) n UNESCO. Pa6ota saTux opranusaunuii B 06J1aCTH rapaHTUU
KayecTBa OKa3ajach IOJIE3HOM [UISL COCTaB/IeHMs] OT4€Ta. XOTA [JaHHBIN
MEXKIYHAapOMIHBIII OINBIT He ObUI HEIOCPeINCTBEHHO BKIIOYEH B OTHE/IbHBIE
PEKOMEHJALIMM,  K/II0YeBble  MEXKAyHapoIHble  acleKTbhl 3TOr0  BOIpoca
IIpeNCTaBJIEHbI B 3TOM [/IaBe B BULle peKOMEHIALIU.

Omnpenenenue BBICOKOTO KayecTBa M XOpOIIeH MPaKTUKU areHTCTB BHeEIIIHeN
FrapaHTUM KauecTBa CTOSUI0O HAa MEXOYHAapOJHON IIOBECTKE IHS B TeueHUe
HeckombKux jieT. Haunnas ¢ 1999 roma, INQAAHE obcyxnana Bompoc o «3HaKe
Ka4yecTBa» IJIsL areHTCTB 10 TaPaHTHH KavyecTBa. JTa upes Obuta mpemioxena IAUP
C LEeJbI0 IIOMOYb BY3aM OIPENEINUTb, KaKHME€ areHTCTBA HMEIOT JOCTaTOYHYIO
KBaTU(UKAITUIO JI/Is1 TIPOBeIeHUs] BHEIIHEl OlleHKH KadecTBa. Ho umes «3Haka
KayecTBa» HATOJKHY/IACh Ha IIMPOKOoe HelpuATHe, U noatoMy INQAAHE pemna
COCPEIOTOYUTHCSI Ha (POPMYTUPOBAHUU KPUTEPHUEB XOPOIIeHl MPAaKTUKU IS
areHTCTB. Pe3ynpTaToM cTajl HabOp NMPUHIUIIOB, KOTOPbIe IPEACTABIAIOT COOOM
o0l 3HaMeHaTeJb XOPOIIel MPAaKTUKU, B TO JKe€ BpeMs IMpHU3HaBas
MEXIyHapoiHOe PasHoOOpasue 3amad U MCTOPUKO-KY/IbTYPHBII aclleKT B paboTe
ATeHTCTB.

Pa6ora CoBera mo akkpemurtanuu Bbiciiero obpasoBanusi CHEA B cdepe
COCTaBJIEHUSI PEKOMEHIAIINI 110 SKCIEPTHOM OLIeHKEe areHTCTB IIPU3HaHa BayKHOIL.
CHEA aBnAercs  HETOCyHapCTBEHHON  «30HTUYHOM»  OpraHU3anMen A
CTeIUATN3UPOBAHHBIX, HAIIMOHAIBHBIX, MPO(ECCHOHATBPHBIX U PETHOHATHHBIX
akKpemuTarMoHHBIX areHTCcTB CIIJA. AKKpenuTaliMOHHbIE OPTaHU3AIMH, KOTOpPbIe
nobuBatorcsi mpusHaHus CHEA, nomkHBI [eMOHCTPUPOBAaTH COOTBETCTBUE
cTaHgapraM, ycraHoBleHHBIM CHEA. AkkpenuTaniioHHbIe OPraHU3ALUHN TO/DKHBI
CIIOCOOCTBOBATh  YIYYIICHHIO aKaJleMUYECKOTO KadecTBa, IeMOHCTPHUPOBATH
OTYETHOCTb, IIOOMIPATH  HHHOBALIMM,  MCIIONb30BaTh  COOTBETCTBYIOIINE
MIpOLIeAyphl, MOCTOSIHHO IIepecMaTpuUBaTh aKKPEJUTALMOHHYIO [eATeIbHOCTh U
obmamate moctarounbiMu pecypcamu. CHEA Tpebyer oT areHTCTB MPOXOAUTD
BHEIITHIOIO OLIEHKY [/ IpU3HAHUSA Kaxkable 6 jeT. CyIlecTBYIOT OCHOBHBIE
CXOJCTBA M COIIOCTaBUMOCTh Mexay mnomgxonoM CHEA wu mpemmoxeHHAMH,
YKa3saHHbIMM B JAaHHOM OT4YéTe, HAIpUMeEpP, B OTHOLIEHUM MEePUOAUYHOCTU
IpoBepok. TeM He MeHee, NAHHBIN OTYET CTAaBUT Ha IIEPBOE MECTO TapaHTHIO
KadecTBa are€HTCTB.

OTpnenbHble MHMLIMATHBBL OBUIM COBMECTHO IIpequpUHATH OpraHusaiuei
9KOHOMHMYECKOro corpynHudectBa u pasButua OECD wu Opranusanuei
cozericTBUA oOpasoBaHuIo, Hayke U KynpType nmpu OOH UNESCO c¢ wmenbio
IeTATbHOM  Pa3pabOTKM  peKOMeHAanui  mmd  obecrmedeHHs — KadecTBa
MEXIyHapoiHOro BbIciIero obpasoBanus. Pexomenmauuu OECD — UNESCO
6ynyT 3aBepiieHbl K 2005 rofy, HO B IIpOIiecCe MX COCTaB/IE€HHsS ObUIO BBISBICHO
CyILIIeCTBOBAaHUE IIPOTUBOPEUUII MEXIYy HEOOXONMMOCTBIO  PeryJInpOBaHUSA
Impolecca MHTePHAIMOHAIM3ALMM  BBICHIETO OOpasoBaHUSA M TeM, 4YTO
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HallOHA/JIbHbIE OPraHbl I'apaHTUM KadeCTBa 4acTO OPUEHTUPOBAHBI TOJLKO Ha
BHYTPUTOCYZIapCTBEHHBIE 3aadyl BBICIIET0 oOpasoBaHMs. TakuM o6pasoM, mepen
COBPEMEHHOII CHUCTEeMOM TapaHTHM KadecTBa CTOMT 3ajada paspaboTaTrhb
HeoOXOJUMBbIe METOIBI U MEXaHU3MBI, KOTOpPBIe Obl IIPUHUMAIM BO BHUMaHHE U
3apy6e)XHBIX IIPOBaiepoB 00pPa3oOBaHMA U IIPOTPAMM, HAPSALY C HAMOHAIbHBIMH,
C LENbI0 YCWIEHMs IPEUMYLIECTB M OTPAHUYEHHMs BO3MOJKHBIX HENOCTaTKOB
MHTEePHAIMOHAIN3AIIUH BBICIIIEr0 06pa3oBaHuUs.

Hoxyment, npemnoxeHHbI OECD — UNESCO, pexkoMmeHzayeT areHTCTBam
BHEIIIHE! TapaHTHU KauyecTBa OXBAaThIBATh CBOEH IESATENbHOCTBIO 3apyOe)KHbIE U
KOMMepUeckue ydeOHbIe 3aBeleHUs/IPOBAiIepOB, HapsANy C IUCTAHIIMOHHBIM
o0y4eHHEM U OPYrUMHU HETPafMLMOHHBIMHM BHIaMH oOydeHHUs. TeMm He MeHee,
IPU3HAETCS, YTO BKIIOYEHHE 3apyOe)XHBIX IPOBaiiiepoB B cdepy meicTBUSA
HAITMOHATbHBIX areHTCTB B OOJNBIIMHCTBE C/IydaeB MOTpeOyeT BHECEHUs
U3MEHEHUII B HAIMOHAJIbHOE 3aKOHOMAATEIbCTBO M  AJMMHUCTpPaTUBHBIE

MIpOIIeyPHL.

HaHHBII OTYET MNPU3HAET BAXKHOCTb U 3HAaYE€HHE MHTEPHAIMOHA/IU3ALUU
CHUCTEMBbl TapaHTUM KadecTBAa By30B. XOTHA BK/IIOYEHUE HAIPABJICHHUA Ha
MHTEPHALMOHAIN3ALMIO B €BPOIIEVICKIE CTaHAAPTHI BHEIIHEN rapaHTUN KadeCTBa
6bUIO TMPU3HAHO TIPEXXIeBPeMEHHBIM, eBPOTEHCKUIT peecTp BKIOYaeT B cebs He
TOJBKO €BPOIEICKME areHTCTBA, AeHCTBylollue B EBpolle, HO M eBpomelicKue
areHTCTBa, OCYIECTBIIAIOIINE MEXXIYHAPOIHYIO NeATEeIbHOCTD.

HyxHO Taxke Y4HTBIBaTh, 4YTO IIpojo/DKaooInuiicas B EBpome mnporecc
omHOCThIO oTBedaeT pekoMeHmanuu OECD — UNESCO o ToMm, 4To areHTCTBa
OO/DKHBI TOJIEP)KUBATh M YKPEIUIATh CYIIECTBYIOIIME pPErHOHaJbHbIE H
MeXXIyHapOIHbIE CETH.

Hepuobuuecmm OUeHKa azeHmcmae

Cdepa BHelIHell rapaHTHM KadeCcTBa BbICIIEro oOpasoBaHus B EBporme
CPaBHHUTEIBHO MOJIOfa. TeM He MeHee, B IIOC/IeJHUE OBl BO3POCIH TPeOOBaHUS K
paboTe areHTCTB, YTO OTPAasWIOCh B IIPHCTAJIbHOM BHUMAHUM K BHYTpEHHEH U
BHEIITHE! TapaHTHUM KadecTBa caMUX areHTcTB. OCHOBHOII TeMOU ceMUHapa,
nposenéunoro ENQA B despane 2003 roga B Cutre (Mcmanus), 6bUta rapaHTus
Ka4yecTBa JISITe/IbHOCTH areHTCTB. Y YaCTHUKU OOCY>KIaTH OIBIT BHEIIHEN OLeHKU
areHTCTB, U OJHUM M3 Pe3y/IbTaTOB CEMUHapa CTaja pPeKOMEHJAIUs IPOBOAUTD
IIepHOANYECKHE BHEIITHHE 9KCIIEPTH3BI areHTCTB. Briocnmencreuu, Ha bBepauHCKoi
koHbepenuun, ENQA momyymaa cooTBeTcTByIOlllee 3alaHHe, B TO BpeMs Kak
ob6CyKIeHne 11e1ecO0OpasHOCTH BHEIITHEH OIeHKM areHTCTB Y)Ke BeIOCh U
SIBJISZIOCH OCHOBHBIM BOTIpocoM cobpanuit E4.

HaHHBIT OTYET PEKOMEHOyeT €BPOIENCKUM  areHTCTBAaM  IIPOXOIUTH
MepUOINYECKYIO BHEITHIOKI OLIEHKY CBOUX IIPOLENYp U AEATE/IHOCTU He PeXe YeM
OIIMH pa3 B IIATH JIeT. Pe3y/nbTaThl JO/DKHBI OBITH 0000IIIEHBI B OTYETE, B KOTOPOM



IIpeacTaB/j€Ha OLI€HKa YPOBHA COOTBETCTBHA ar€HTCTB CBPOHCIU/ICKI/IM CTaHJapTaM
[/IA ar€HTCTB rapaHTHUHM KadeCTBa (CM. r1aBy 2, qacCTb 3)

B 6ymytem, 6e3 coMHeHMSI, CIUCOK OPTaHU3AIUH, BBHITOMHAIONINX BHEIITHIO
FapaHTUIO KaueCTBa B €BPOIEIICKOM MPOCTPAaHCTBE BhICIIETro oOpasoBaHus, 6yner
pacuupsitbesa. Takum 06pa3om, 0YeHb BaXKHO, YTOOBI areHTCTBA, HE BXO[SAIIIUE B
ENQA, Ttakke TpHHHUMAIUCh BO BHHMMaHUE U, YTO 6oOjee BaXKHO, ATeHTCTBA,
IeficTByIOIIMe 3a IIpeleaMd EBpombl, MMeaHM BO3MOXXHOCTb OII€HUTH CBOIO
IesTe/IbHOCTh COIJIACHO €BPOIEMCKHMM cTaHfaapTaM. IloaToMy OT4Y€T He CTaBUT
CBOEH 11e/IbI0 OTPAaHMYUTBLCS YIOMHUHAHUEM TOJBKO HAIIMOHA/JIBHO INPHU3HAHHBIX
€BPOIIENICKUX areHTCTB M BK/IIOYATh B CBOM PAOBI TOABKO CYIIECTBYIOIINX WIN
noteHiuanbubix  wieHoB ENQA. Hao6opoT, areHTCTBa, HaxXonsIuecs 3a
npenenraMu EBpomsl, HO meiicTByromye B EBporle, win eBpoIelicKre areHTCTBa, He
HMMeIoIIe HAIlMOHAJbHOTO IPU3HAHUS, HO/DKHBI UMETh BO3MOXKHOCTb IIPOBECTH
OILIEHKY CBO€ [IesITe/IbHOCTU B COOTBETCTBUHU C €BPOIEICKUMU CTaHJapTaMU.

brumu MIPpEJIOKEHDI CIENYIOINE TPUHIUIIBI IS HepI/IOILI/I‘{CCKOI;I IIPpOBEPKU:

® AreHTCTBAa BHEIIHEN TIapaHTHUU KadyecTBa, CO3NaHHbIE WINM OQUIINAIBHO
NpU3HaHHBIE  KaK  HAl[MOH&IbHBIE  areHTCTBa  CTPaH-YYaCTHUKOB
bBonoHckoro mporecca, JOMKHBI MPOXOOUTH OIEHKY Ha HAaIlMOHAIbHOM
YPOBHe, cOOMonast, TaKUM 00pasoM, IIPUHITUI CYOCUIUAPHOCTH, TaXKe eCIn
UX [esITeIbHOCTh PACIpPOCTPaHAEeTCsl 3a Mpefenbl TOCyAapcTBa. lakue
eBPOIIeIICKMe HAlMOHA/IbHbIE areHTCTBAa TaKXXe MOTYT U3BSBHTDH >KeJTaHUE
IIpONTU  OLIeHKY, opraHusoBaHHylo ENQA, a He BHYTpeHHIOIO
HaLH/IOHa}IbHyIO OII€HKY. HPOBCPKI/I A€HTCTB OOJ/IDKHBbI BKJ/IIOYAaThb OHCHKy
COOTBETCTBUS areHTCTBA €BPOIIEMCKUM CTaHIAPTaM IS areHTCTB rapaHTHUU
Ka4yecTBa;

® areHTCTBa CTpaH, He yJacTBylOIIMX B bBoloHCKOM mpomecce, MOTYT ITO
CBOell COOCTBEHHON WHHIIMATHBE TIIONaThb 3asABKy Ha IIPOBEPKy WX
COOTBETCTBUS €BPOIEHCKUM CTaHIAPTaM;

® OIICHKM JO/DKHBI BKIIOYAaTh B CeOSl CaMOOIIEHKY, IIPOBEPKY HE3aBHCHMOIM
TPYIIIION 9KCIEPTOB U IYO/INKAIUIO OTYETA.

BHenrHAA sKkcrepTH3a MOXKeT ObITh MHHIIMMPOBAaHA KaK TOCYIApPCTBOM, TaK M
CaMUM areHTCTBOM. TakuM o06pasoM, Ipenrosaraercs, YTO BHEIIHSS OIeHKa
OymeT OUKTOBAaTbCS HAI[MOHAIBHBIM 3aKOHOIATEIBCTBOM W/IM IIPOLIECCaMU
BHYTPeHHE!I TapaHTHHM KadeCcTBa, MMEIOIIMMUCA B CaMOM areHTCTBe. JlaHHBIN
OTY€T yHensieT 0co60e BHUMaHUe IPUHLMITY CYOCHAMApPHOCTH. Y mosToMy O6bUIO
npepnnokeHo, 4ro ENQA, u3 yBakeHHS K CBOMM WIeHaM, INpeJIpHHUMAeT
MHHUIIMATUBHYIO IIPOBEPKY TOJIBKO B C/Iydae, €C/IM areHTCTBO B Te4eHHE 5 JIeT He
IPOSIB/ISUIO MHUIMATHUBY IPOMTH OIIEHKY Ha HAllMOHAJIBHOM YpoBHe. B ciydae,
eC/I areHTCTBO He sABsgerca wieHoM ENQA U 1o ucTe4eHMM IATHIETHETO CPOKa
HUKaKOM WHUIMATUBBI HE IOCTYNIA/JI0O OT TOCYZApCTBAa WIM CaMOTO areHTCTBa,
EBpomeiickuit Perucrparimonnsiit Komurer 6epér Ha cebsi OTBETCTBEHHOCTH 32
OpraHHU3aIIMIO OLIEHKHU TAHHOTO areHTCTBA.
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Ecmu onenka MHMIIMMPYeTCA TIOCYJapCTBEHHBIMU BJIACTAMH, €€ I[eIM MOIYT
ObITH BecbMa OOIIMPHBIMU M BK/IIOYATh, HAIIPUMep, IIPOBEPKYy Ha COOTBETCTBHE
rOCyZIlapCTBEHHBIM Tpe6oBaHUAM. OJHAKO OCHOBHBIM 3/IEMEHTOM JAHHOTO OTYETa
ABJIAETCA MPEIJIOKEHHE, YTO OLIEHKHU, HE3aBUCUMO OT TOTO, Ha KAKOM YPOBHE OHH
MHUIHUHUPOBAHbBI: HAIIMOHAJbHOM, Ha YpoBHe areHTcTBa WM ENQA, — mo/mxHbI
IPUHMMAaTb BO BHHMMAHHE YPOBEHb COOTBETCTBMS areHTCTBA €BPOIEHCKUM
CTaHJApTaM JUIA areHTCTB BHEIIIHE! rapaHTHM KadecTBa. ['eHepanbHas Accambies
ENQA B HOs16pe 2004 rosia BbIHECIa pellleHue, YTO KpuTepun BeryivieHns B ENQA
OO/DKHBI COOTBETCTBOBATb IPEIVIOKEHHBIM €BPOIEHCKUM CTaHAapTaM i
areHTCTB BHEIIIHeH rapaHTHH KadecTBa. CilefloBaTe/IbHO, OIlEHKA areHTCTBa Oyner
He TOJIbKO BJIMSATH HA YPOBEHDb €I0 COOTBETCTBUA €BPOIEHCKUM CTAaHAAPTaM, HO U
oIlpefie/IATh YPOBEHDb COOTBETCTBUA KpUTepuAM BeTyIuleHus B ENQA.

Haxowern, oTyér npenmnosnaraer, 4To MpUBIeYeHUE MEXITYHAPOIHBIX 9KCIEPTOB
C HamIexameil KBaru(UKalveil M OMBITOM CYLIECTBEHHO VIYYIIUT MPOLeCcC
OILIEHKHU.

Cnenylome 3a  OIEHKOM  TPOIEAYpbl HAaxXOAATCA B IOPUCAUKIUU
TOCYZIapCTBEHHBIX OPTAaHOB, YIpeIUTesIell areHTCTB U, KOHEYHO, CAMOTO areHTCTBa.
ENQA urpaet posb B poleaypax MocuefiefiCTBUA TOJIbKO IIPU IIPOBepKe areHTCTB,
BXOJAIUX B acconuanuio, korma ENQA pomkHa IOOTBEPAUTH YpPOBEHb
COOTBETCTBHUSI areHTCTBA €BPOIENCKUM CTAaHJApTaM Mg areHTCTB TapaHTUU
kadecTBa. Ilomoxenus, paspaboraHHele ENQA, ompenensioT NOCIeOyrOIIe
TeCTBHA B C/Tydae MX HECOOTBETCTBHUS CTaHAAPTaM.

Harmagno mpomecc BHEITHEH OLEHKM areHTCTBA ITOKa3aH B IIPWIOKEHUHM K
JaHHOMY OTYETY.

Peecmp azenmcme eHewineil eapanmuu kauecmaa, oeiicmeyroujux 6 Eepone

Emé mepen DBepmaunckum coserfanreM MuHHCTPOB (2003 rom) ENQA mpu
B3aMMOIEHCTBHH C 3aMHTEPECOBAHHBIMU CTOPOHAMHU B3si/1a Ha ce6s1 0053aTe/TbCTBO
COCTaBUTh EBPONEHCKUI peecTp areHTCTB TapaHTHH KadyecTBa, BKIIOYAs
TOCy[lapCTBEHHBIE, HETOCYyNAPCTBEHHbIEe areHTCTBA, AreHTCTBA II0 OTHEIbHBIM
HaIlpaBJIeHUsIM, JeHCTBYIOIINE WIH IUTAaHUpPYIoIHe pabotaTs B EBporre.

Peectp Oyzmer orTBeuaTh NMOTPEOHOCTSIM BY30B M TOCYJApCTB B OIpeeIeHUH
npoeCCHOHANBHBIX U 3aCIY)KUBAIOUIMX NOBEPHe areHTCTB BHEIIHEH TapaHTHU
KadecTBa. JTO TpebOBaHME B IIEPBYIO OYepelb OCHOBBIBACTCS Ha CJIOXKHOCTU
[PUSHAHUS [JUIUVIOMOB U KBaIM(UKAIMI APYyruX cTpaH. [lpomecc npusHaHUs
YCKOPHUTCS, ecmu OyfeT O4eBHIHO, YTO IPOBAiIepbl HMPOIUIM OLEHKY KadyecTBa
IIPU3HAHHBIM areHTCTBOM. BO-BTOpBIX, Cpedu BY30B CYILECTBYeT TEHACHIIUS
MPUB/IEYEHUSA K TPOIEMypaM TapaHTUU KadeCcTBa 3apyOe>KHBIX areHTCTB. Bysam
OymeT okasaHa IIOMOIIb B BbIOOpe IMPO(eCcCHOHANIBPHOTO areHTCTBA C ITOMOIIBIO
TOCTOBEPHOTO peecTpa.



Haubonee 3HaYMMBIM M1 BY30B U [JPYIMX 3aHHTEPECOBAHHBIX CTOPOH
aCIeKTOM peecTpa CTaHeT ero MH(GOpPMaIMOHHAs IIeHHOCTb. PeecTp MOXKeT cTaTh
O4YEeHb ITOJIe3HBIM MHCTPYMEHTOM IS IOCTYDKEHHS MTPO3PAYHOCTH ¥ CPAaBHUMOCTH
areHTCTB rapaHTHH KayecTBa By30B.

Peectp momkeH comepkaTh MHGOPMAIUIO 06 YPOBHE COOTBETCTBHS areHTCTB
eBPOIIEHCKUM CTaHIapTaM IS areHTCTB TapaHTUU KadecTBa. 1eM He MeHee, 0UeHb
Ba)KHO 3aMETUTb, YTO MAHHBIN OTYET HE CTABUT CBOEH 11e/IbI0, YTOOBI peecTtp
CIY>XWI UHCTPYMEHTOM PAaHXUPOBAaHUA aT€HTCTB.

PeecTp mo/mKeH OBITH OTKPBIT /ISl BCeX 3asBOK, MOCTYHAIOIINX OT areHTCTB,
meyicTBylOIIMX B EBpome, BKIIOWas areHTCTBA, NEWCTBYIOIIME 3a IIpefie/laMH
EBpombl, WM areHTCTBa, MMEIOIINe TPAHCHAIIMOHAIBHBIN WIM MEXAYHapOMHBIN
cratyc. AreHTcTBa OynoyT pasMeIleHbl B HECKOJIbKHX pasfenax peecTpa B
3aBUCHMOCTHU OT TOTO, IIPOIIUIX OHU 5KCIIEPTHYIO OI[€HKY MU HET, COOTBETCTBYIOT
U OHU €BPOIIEHCKMM CTaHJAapTaM BHeEIIHeNH TapaHTUM KadecTBa AareHTCTB U
paboTalOT M OHM CTPOTO BHYTPH CBOEH CTPaHbl WIM >K€ HX MHeATETbHOCTDb
pacmpocTpaHsaeTcs 3a Ipee/bl TOCyIapCcTBa.

Hrpxe mpuBeneHa npenrosaraemMasi CTpyKTypa peectpa:
Paspen 1. AreHTcTBa, IpolIeqlie 3KCIIEPTHYIO IIPOBEPKY:

® eBpOIEHCKHe  HAUWOHAJbHBIE  areHTCTBA, KOTOpPbIe  IIPOIUIN
9KCIIEPTHU3Y U OTBEYAIOT BCEM TPeOOBAHMIM €BPOIIEIICKUX CTAaHAAPTOB
IUISL areHTCTB BHEIITHEH rapaHTHUH KayeCTBa;

® EeBpOIEHCKME  HAllMOHAIbHBIE  areHTCTBA, KOTOpble  IIPOIIUIU
9KCIEPTH3Y, HO He OTBEYalOT BCeM TPeOOBAaHUSAM EBPOIICHICKUX
CTaH/IAPTOB IS ar€HTCTB BHEIIIHEN rapaHTUN Ka4eCTBa;

° BHCHAIIMOHA/IbHbIC Sapy6€)KHbI€ areuTcrBa, JIGI"/ICTBYIOHH/IG B EBpor[e,
KOTOpbIE IIPpOHUUIM ISKCIEPTHU3Y U OTBEYAIOT BCEM Tp€6OBaHI/IHM
eBpOHefICKPIX CTaHOAPTOB /I ar€HTCTB BHEIIIHEN rapaHTUU Ka4€CTBa;

° BHCHAIIMMOHA/IbHbIE 1 SaPY6e>KHbIe areuTcrBa, HeﬂCTBYIOIHHe B EBpone,
KOTOpbIE€ IIPOUUIN IKCIIEPTHU3Y, HO HE OTBEYAIOT BCEM Tp€6OBaHI/IHM
GBPOHGP'ICKI/IX CTaHJapTOB VI ar€HTCTB BHEIIHEN rapaHTUU Ka4decTBa.

Paspen 2. AreHTcTBa, He IPOXOAUBIIIME OLIEHKY:

eBpOHeﬁCKHe HAallMOHAJIbHbBIC ar¢HTCTBA, BHCHAIIMOHA/ILHbLIC 3apy6e>1<HbIe u
HeeBpOHeI/uICKI/Ie Ar€HTCTBA, KOTOpPbIE€ HE IIPpOXOAUIN OJKCIIEPTHU3Y U IIO3TOMY
BK/IIO9Y€HbI B pe€eCTp Ha OCHOBE I/IH(bOpMaIH/II/I, Hpe[[OCTaB}IeHHOfI CaMUuMHU
ar¢HTCTBaMu.

41



42

CrpykTypa peectpa

[Tpomepnie sKCIIepTU3Y
He
COOTBETCTBYIOT He
[Tpenmonaraemas cTpykTypa COOTBETCTBYIOT
Tpe6OBaHUAM IIPOXO/IMBIIINE
peectpa . Tpe6OBaHUAM
€BPOIIENCKUX . 9KCIIEPTHU3Y
€BPOIIENCKUX
CTaHIAPTOB
CTaHIAPTOB
. Hanmonanpubie

EBpomnerickue

areHTCTBa
HallMOHA/IbHbIE |~

eXIyHapOIHbIE

areHTCTBa JyHapon

areHTCTBa
EBpormerickie BHeHAITMOHAIbHbIE
areHTCTBa
He eBpomeiickue areHTCTBa,
mevictBylomue B EBpomne

EBpomelickuit perncTpalluOHHBIM KOMUTET IPUHUMAET PELLIEHUs O BKIIOYeHUH
B EBpomneiickuit peectp. Komuter 6ymer paccMaTpuBaTh COOTBETCTBHE areHTCTB
BHEIIIHel TapaHTHM KadecTBa TPeOOBAaHHAM e€BPOIEHCKUX CTaHOAPTOB IIO
pesynabTaTaM IIEPUOAUWYECKON OIIEHKA B KadeCTBe OJHOTO M3 KPUTEPHEB A
BKIIOYeHHA B peecTp. Jpyrue Kpurepuu OymyT paspabaThIBaTbCA C Y4ETOM
PasHOOOPA3HsI CUCTEM BBICIIIETO 0Opa30BaHMUS.

Komurer 6yzmeT npencraBasaTs co60it IpOCTYIO, He OI0POKPATUYHYIO CTPYKTYPY,
cocroamyro us 9 uwieHos, BpIABUHYTbIX EURASHE, ESIB, EUA, ENQA u
OpTraHU3alMAMY, IPEACTABIAIIINMH eBPOIENCKUX paboTomaTene, COIO3EI,
npodecCHOHa/IbHbIE OPTaHU3allMM M OPraHbl BIACTH. UIeHBI KOMHTeTa OymayT
OCYILIECTB/IATD NEeATE/IbHOCTh B COOTBETCTBUM CO CBOMMU BO3MOXKHOCTAMH, a HE B
KayecTBe YIIOJIHOMOYEHHBIX IIpeICTaBUTe/Nel HOMMHHUPYIOIIUX OpraHU3aLIMIL.
ENQA O6yner ocCymiecTBIATh IIOTHOMOYHS CeKpeTapuaTra KOMMTETa, KOTOPBIi
6yner cobupaTbcst Kak MUHUMYM Pas B IIOJITOJIA.

3amaueir EBpomeiickoro Perucrpanyonnoro Komurera Ha HayaJbHOM JTale
OyzmeT odopmieHHe ITpaBa COGCTBEHHOCTH Ha PeecTp.

Emé onHOIl NepBOCTENIEHHON 3afadeil ABISAETCA paspa60T1<a He3aBHCHUMOM
amne/UIIMOHHOM CHCTEMbI, KOTOPasi TapaHTHPYeT 3alllUTy MPaB TeX, KOMY ObLIO
OTKa3aHO B PErucTpallud, WIM TeX, KTO He YOOBJIETBOPEH CBOEN ITO3SUIMUEN B
peectpe. JlaHHas ane/UIAIIMOHHASsI CHCTEMA JIO/DKHA OBITh BKIIOYEHA B IIPOTOKOJ,
KOTOPBII Oy[eT cOCTaBIeH KOMUTETOM BCKOpe II0C/Ie Havyala CBOEH e Te/IbHOCTH.




Esponeiickuii KoHCyTbmamueHvlii popym no capanmuu ka4ecmea

8 svlcuiem 061)030601-11114

ITocne Bcrpeun B Ilpare B 2001 romy rpynma E4, cocrosmas us EURASHE,
ESIB, EUA u ENQA, perynsapHo cobupanack IUis OOCY>KEEHHUS CTpaTeruu
bomoHckoro mpomecca U 0oOecredeHUsT €BPOIENCKOTO KadecTBa BBICIIETO
o6pasoBanus. [Tociae Bepaunckoro coserranus B 2003 roxy, Ha BCTpedax IPYIIIIBI
E4, ocHOBHOe BHHMMaHUE YHEISUIOCHh BBIINOTHEHUIO 3alaHUs MHHUCTPOB
obpasoBanusi cTpaH EBpombl B 007acTM TapaHTHMM KadecTBA B BBICIIEM
06pa3oBaHUM.

JlaHHOe B3aMMOJIENICTBHE Ha €BPOIIEHCKOM YpPOBHE IIPHHEC/IO CBOM IUIOABI.
YeTplpe  OpraHM3allMM [pPUIUIM K  COIJIAlIEHUIO, 4YTO  EBpomeiickuit
Koncynbratusupiii ®opym MO TrapaHTHM KadecTBa B BbICIIEM 0OpasoBaHUU
MPOIO/DKUT paboTy Ha ocHoBe rpymnmbl E4. CosmaHue Takoro ¢opyma MOCTaBUT
B3aumonericteue Mexxny EURASHE, ESIB, EUA u ENQA Ha 6oree yCTOMYHUBYIO
wiatopmy. Popym B 1mepByl0 odepenb OymeT BBINOMHATH (YHKIUIO
KOHCY/IbTATHBHOT'O M COBEIIaTe/IbHOTO OpraHa I OOJBIIMHCTBA €BPOIICHCKUX
3aMHTEPECOBAHHBIX CTOPOH M HAllOMMHATh HACTOAIIYIO CHUTyalluio, Korma 4
OpraHMU3alMK OTUTAYMBAIOT CBOU COOCTBEHHBIE PACXOIbI M yJIacTHe, He CO3maBas
HOBYIO afIMHHUCTPATUBHYIO CTPYKTYpPY. B 6ynyiiem dbopym 6ymer TakKe BKIOIATD
U IpeICTaBUTE/IEH PbIHKA TPYAA.
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4. IlepcieKTUBBI U TPYTHOCTH

JJaHHBIII OTYET COMEPIKUT NPEIJIOKEHUS M PeKOMEHAINH, pa3paboTaHHbIC U
0IOOpeHHbIe OCHOBHBIMHU €BPOIICMCKMMH YYaCTHHKAMH B OOJACTH TapaHTUU
KadecTBa B BbICIIeM oOpasoBaHMHM. CaMO CyIIeCTBOBAaHHE OTYETA AB/IACTCH
MIOATBEPKIEHUEM NOCTH KEHHUSA B3aMMOIIOHMMAaHHUA TaM, ITie MOXKET BO3SHMKHYTD
pacxoxieHue  MHTepecoB. JIaHHBI ~ OTYET  CHOCOOCTBYET — yBeTHYECHHIO
IPO3PaYHOCTH, HAAEKHOCTH M PACIPOCTPAaHEHUIO HH(POPMAIMU O CUCTeMe
BBICIIETO 0OpasoBaHMA CPelM CTY[AEHTOB M B obmiectBe B menoM. OH Takxe
IpeliaraeT By3aM CpeACTBa [l IPU3HAHUA, OOBEPUA M JEMOHCTPALIUM HX
NIPUBEPKEHHOCTH BBICOKOMY KadeCTBY B YCIOBHUAX PacCTyIledl KOHKYPEHIHH H
cKkenTuuusMa. JIjig areHTCTB BHELIHEN rapaHTUX KadeCcTBa OTYET IIpeycMaTpUBaeT
yIydllleHHe MX COOCTBEHHOrO KadecTBa M HANE&KHOCTH U IIPOAYKTHUBHOE
B3aHMOJIENICTBHE CO CBOMMU €BPOIIEHCKUMU KO/UIETaMHU.

TeM He MeHee, MPeMIOXKEHU OYOYT OCTaBATHCS JIUIID MPEIIOKEHUSIMHE, eCIU
OHM He 6ynyT rmopkperuieHsl 9 PEeKTUBHON CTpaTerueil ux peaausanuu. B coydae
ONOOpEHUsT 9THX IIPEIOKEHHII MUHUCTpaMH oOpasoBaHuss B Dbeprene
HesaMeIUIMTe/IbHO OYIyT IPEeAIPHUHATHI IIard K BHEAPEHUIO KIIOYEBBIX ACIIEKTOB
Ioa"HHOro mpoekTa. IIpomecc cosmaHusA peecTpa areHTCTB IO TapaHTUU KadecTBa
MPENNOIOKUTEIbHO HAaYHETCsl BO BTOpOil monoBuHe 2005 roma u  6Oymer
IpefcTaBleH ofmiecTBeHHOCTH Yke B 2006 Tromy. Cexperapuatr ENQA
MIPENOCTaBWI IOIIOJHUTE/IbHbIE PeCypchl, HEOOXOAMMBIC I/ NOCTYXKCHUS ITOM
memu. Ilocme coBeranus  MuHHUCTpoB ENQA mpennmpumer Heo6XOmuUMBbIe
KOHKpeTHbIe Iaru K cosmaHuio EBpormefickoro PerucrpamuonHoro Komurera.
3amadeit EBponeiickoro Perucrpanuonnoro Komurera Ha Ha4aJbHOM 3Tane Oyner
odopmiieHHe mpaBa COOCTBEHHOCTH Ha peeCTp M COCTaBJICHUE IIPOTOKOJIA,
OCHOBAaHHOTO Ha mpenBaputenbHOi padore ENQA, mposeménuoit BecHou 2005
roga. Ilepsrle mepuopuyeckue NMPOBEPKU HMPEANONIOXKUTENbHO IpoiayT B 2005
romy.

Cospmanue Esponeitckoro Koncynprarnpaoro ®opyma 1mo rapaHTHH KadyecTBa B
BBICIIIEM OOpa3sOBaHUU TakKe OyleT MEepBbIM IIIArOM B 3TOM HallpaBJeHUH. B
3aBUCHMOCTH OT Pe3y/lIbTaTOB BCTPEYHd MHUHHCTPOB oOpasoBaHuss B beprene,
oTKpeITHe popyma OyzeT OTHOM U3 ITTABHBIX TEM B IOBeCTKe Hs BcTpeur ENQA u
e¢ maptHépoB mno rpymme E4 B wmioHe 2005 roma. DbBymer o6cyxmarbes
B3aMMOJICHICTBHE C IPYTMMH YYaCTHUKAMH, TaKUMHU KaK IIPeCTAaBUTENIN PBIHKA
tpyna. [lepen cnenyromeit ['enepanproit Accambieeit ENQA B centsibpe 2005 roma
Acconmanus OpraHu30Baia BCTPeUYy C MPEACTABUTESIMU IPYTUX CEeTell TapaHTHU
KayecTBa.

B0o3MOKHOCTb OBICTPO¥ peann3alyy HEKOTOPBIX IIPEeIIOKEHUN JaHHOTO
OT4éTa He O3HA4YaeT, 4TO OCYIIEeCTBJICHHE OCTA/IBHBIX IPENIOKEHHH OKaKeTCA
nerKuM. J[1st TOro 4TOOBI CTaHAAPTHI BHEIIHEH U BHYTPEHHeH TapaHTHU KadecTBa
HAIIUTH [IMPOKOe TPUMEHEHHe CPeld BY30B M AareHTCTB, MOTPebyeTcss MHOTO
BPEMEHH, IIOTOMY 4TO NPUHSATHE STUX CTAHAAPTOB OyIeT 3aBUCETh OT >KeTaHUs



CTPaH-y4aCTHUKOB MOIUGUIMPOBATh U Pa3BUBATh CJIOXKUBIIHECS M YCTONYNBBIE
CHCTeMbI BbICIIETO 06pasoBaHus. To, UTO TPENIOKEHO B KayecTBe CTAaHMAPTOB
BHYTPEHHeH TapaHTHUM KadyecTBa, MOXKET BbI3BaTh TPYAHOCTH Y HEKOTOPBIX BY30B,
0COOEHHO TeX, Ie CHCTeMa TapaHTUHM KadecTBa TOABKO CO3MAeTCs, WIM TeX,
OPraHM3aLlMOHHAA Ky/IbTypa KOTOPBIX HE 3aTParMBaeT MHTEPEChl CTyJE€HTOB U UX
IIOATOTOBKY K KOHKYPEHIIMM Ha pbIHKe Tpyrda. 1o >ke caMoe OTHOCHTCA K
CTaHJApTaM BHEIIHEH TapaHTUM KadyecTBa WM CTaHAApTaM [UIsl  areHTCTB.
[IpuMeHeHMe TAHHBIX CTAHIAPTOB MOTPeOyeT OT YYACTHUKOB IPOIlecca, 0COGEHHO
OT AareHTCTB, Cepbe3Hee M BHUMATe/lIbHEE OLIEHUTb CBOIO [IeATE/IbHOCTb B
COOTBETCTBUHU C €BPOINENCKUMHU OXUIaHUAMU. HoBas nmpouenypa nepuogudecKux
MPOBEPOK MO3BOJIUT YAEIUTD JO/DKHOE BHUMAaHUE JaHHOMY BOIIPOCY.

EBponeiickuil MHTETpallMOHHBIN IIPOLECC MCXOAUT M3 TOTO, 4YTO KaXKAOe
TOCYIApCTBO HECET OTBETCTBEHHOCTb 32 KaueCTBO BBICIIIETO 0OpasoBaHUs, a 3TO
noApasyMeBaeT He3aBUCHMOCTb CUCTEMBI BHEIIIHEN TapaHTHUU KadecTBa. B cBa3u ¢
S5TUM OTYET HE ABJIAETCA U HE NOJ/DKEH BOCIIPUMHUMATBLCA KaK JUPEKTUBA CBEPXY: OH
TOJIBKO BHOCUT PEKOMEHIAUMU U IIPEIUVIOKEHUS B IOyXe B3aMMOYBa)KCHUs Cpenu
npo(decCHOHAIOB, JKCIEPTOB, IPUBJIEKAIOIIMXCSA U3  BY30B, CTYICHTOB,
IIpEeACTaBUTEIEl MWHUCTEPCTB W areHTCTB BHEIIHEH TapaHTUM KadecTBa.
HekoTopble cTpaHbI-yJaCTHUIBI XOTEMU ObI 3aKPEUTh CTAHAAPTHI U MPOIEMYPHI
OLIEHKHM B CBOMX IOPUAMYECKUX U AJAMUHUCTPATUBHBIX cucTeMax. [lpyrue He
CIelraT BHOCUTh U3MeHEHUsI, TIIATe/IbHO B3BEIINBAsi CHIbHbBIE U C/Tabble CTOPOHBI
CYLLECTBYIOIIETO rnopsigka Belleil. [Tpennaraemprit EBpomeiickuii
Koucynpratusublit POopyM IO TrapaHTHM KadeCcTBa B BBICHIEM OOpasoBaHUU
MODKEH CTaTh OPTAaHOM IS OOCY)KIeHUs U U3YYeHUsA HOBOTO 06pasa MbIIIUIEHHUS,
OIIbITA APYTUX CUCTEM, aHAIU3a CXOICTB U Pa3IUYUI CUCTEM Pa3HbIX TOCYIapCTB.

B xoneunom cuére ENQA, e¢ maptuHépos no rpymnie E4 u 1pyrux y4acTHUKOB
mporecca XXIET TpyaHas paboTa B TedeHHe O/Kaimux j1eT. 13 oryéra sicHO, 4TO
€ro 3aBepllieHHe — 3TO He TOJILKO BBINOJIHEHHE ONHOH M3 Bo/IOHCKUX 3amad —
co3/laHM€e eBPONECKUX CTAaHIAPTOB A rapaHTUU KadecTBa. IIpegcrout orpoMHas
paboTa IO OCYIIEeCTBIEHUIO PEKOMEHIAIINI OTYETAa U CO3IAHUIO HOBOM KY/IbTYPBI
KayecTBa B BY3aX M areHTCTBAaX BHEIIHEN TrapaHTHM KadecTBa. Havamo 6bUIO
IIOJIOKEHO B bBepaMHCKOM MOpy4eHHH, HO OHO HY)KJAeTcd B IIOCTOSIHHOM
MIOAITEPIKKE.

EBpomnerickoe BBICIIIEE obpasoBaHue, MIpeCTaBIeHHOE CHIbHBIMH,
HEe3aBMCHMBIMH U YCHEIIHBIMU BY3aMH, KOTOPbIE OCO3HAIOT BaXKHOCTb KayecTBa U
COOTBETCTBHUSI CTaHIapTaM, IIPOBeJeHUsI TIIATEAbHBIX OKCHEPTHBIX OIIEHOK,
CYIIIeCTBOBAaHUSI YECTHBIX aT€HTCTB 110 TApaHTHH KauecTBa, 3 beKTUBHOTO peecTpa
U  HENPEpPbIBHOTO  B3AaUMOJEHCTBUSL C OCHOBHBIMU  3aMHTEPECOBAHHBIMU
CTOpOHaMU (TaKUMM KaK paboOTOIATeNN), IBJIIETCA BOSMOXKHBIM, a TIPEIOKEHMUS,
IIpe/ICTaB/IeHHbIE B OTYETE, CIIOCOOCTBYIOT PeaIM3alluy 3a{yMaHHOTO.
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IIpunoxenue

HCPI/IOI[I/I‘ICCKaH OILI€HKAa ar€HTCTB BHEIIIHEN TapaHTHUU Ka4e€CTBa —

TEOpETUIECKAA MOIE/Tb

[TpencraBieHHas HIDKe MOMEIb SIB/SIETCS MpPeUIaraeMoil CXeMOM IMPOIeaypbl
BHEIIIHEH OLIEHKU areHTCTB rapaHTuu KadecTBa. OHa NaéTCs B KayecTBe IpUMepa
HAEXHOTO MPOIECca, KOTOPBIT COOTBETCTBYET TPEOOBAHUAM €BPOIECKUX
CTQaHJAPTOB [UIs areHTCTB BHEIIHEH TrapaHTHH KadecTBa. TeM He MeHee,
HEOOXOJUMO OTMETHUTbh, YTO OHA HOCUT PEKOMEHIATETbHBIN U MUTIOCTPATUBHBIN
xapakTep. [109TOMY ypOBeHb [ETAIM3AIMH [NOCTATOYHO BBICOK ¥, BO3MOXKHO,
BBIIIIE, Y€M ITPEICTAB/ISAETCS HEOOXOMUMBIM ISl 9KCIIEPTHBIX TPOBEPOK OTAETbHBIX
areHTCTB. A CJIeOBaTe/IbHO, NaHHAS MOJEeIb HU B KOeM C/lydae He O/DKHA
BOCIIPUHUMATbCsI KaK CTaHaapT. bosee TOro, cjemyer 3aMeTUTh, 9YTO B
[IPE/ICTABIEHHOM IpUMepe TepMUH "0OlleHKa" HCIOIb3YeTCs B OTHOIIIEHUH Lie/ieil U
mporenyp. Takue TepMHUHBI KaK "akKpenuTanus' win "ayaut" Takke MOTYT OBbITh
[IPUMEHEHBI.

IIpormenypa oxBaTbIBaeT CIAYIOIINE ACTIEKTHIL:

® OIpefie/eHUE UCXOOHBIX TI0I0XKEHUH U IPOTOKO/IA OKCIIEPTU3DI;
e HOMUHAIIMA U Ha3HAaYeHUe IPYIIIbI 3KCIIEPTOB;

®  CaMOOIIeHKa areHTCTBa;

® TIOCellleHHe aTeHTCTBa;

®  OTYET.



1. UcxomHble MOMOXKEeHU A

WcxonHble MOMOXEHUsI MOMKHBI TMPEMOCTABIATh HMHPOPMAIIUIO O IEeIIX
3KCIE€PTU3BI, KOTOPbIE NOJDKHBI YYUTHIBATD B3I/IANBI U UHTEPECHl OPTraHOB BJIACTH,
3aMHTEPECOBAHHBIX CTOPOH M CaMOILO areHTCTBAa. Bce OCHOBHBIE 3aflaud U
IesATEIbHOCTh areHTCTBAa JO/DKHBI OBITh OIMCAaHBbl TaK, 4TOOBI HE OCTaBaJIOCh
CKPBITBIX HAMEPEHUI.

2. Camool1ieHKa

2.1. Uudopmanus 06 areHTCTBE U €r0 IeSITeTbHOCTH KaK OCHOBA JIUTSI OTYETA

CoorBercTByomass ~ vHpopManus 00  areHTCTBe  HeoOXomMMa UL
O3HAKOMJIEHHSI CO CpPeIOil U TeMHU YCIOBHSIMH, B KOTOPBIX JAaHHOE areHTCTBO
OCYILIECTB/ISIET CBOIO MIESTEbHOCTD. J[aHHAs 4acTh IPEAIIONIOXKUTETBHO IO/DKHA
BKJIIOYATh:

2.1.1. KpaTkoe omucaHue CHCTEMbI HAITMOHATHHOTO BBICIIIET0 0Opa3oBaHUs:

CTPYKTypa IPUCY)KIAEMBIX CTeITeHe! U KBaTU(DUKAIINIL;
OpraHM3allMOHHAsA CTPYKTYypa;

Opouenypbl M CTOPOHBI, BOBJIE€YEHHBIE B IIPOLECC BBEINEHUS HOBBIX
OUCLUIUIMH, IPOTPAaMM U yYPEXIEHUSA BY30B;

OpyTHe MpoLenyphl FapaHTUU Ka4eCTBa;

CTaTyC BY30B II0 OTHOIIIEHHIO K TOCYIapCTBY.

2.1.2. KpaTKa}I HUCTOpUA JAaHHOIO ar€éHTCTBa M CHUCTEMBI rapaHTHUM KadecTBa
B BbICIIIEM OGPaSOBaHI/II/I B II€JIOM:

MUCCUS;
OpTraHU3aIMsI aT€HTCTBA U €T0 YIpemuTeau (rocyaapCcTBo, Bys, Ip.);

OIINICAHUE IIPABOBOI CTPYKTYPHI M Apyrue OQUIMAIbHBIE TOKYMEHTHI,
KacaloIllMecsi areHTCTBA  (3aKOHbBI, IIPHKa3bl WIM IIOCTAaHOBJICHUS
MUHHCTEPCTBA);

(puHaHCHpOBaHMe areHTCTBA;
OPTraHM3aLUs, UHULIMUPYIOIasA OLlEHOYHYIO IEeATEIbHOCTD;

BHYTPEHHAA CTPYKTypa areHTCTBa, BKIKOYas NPOLEAypbl HasHA4eHUA H
YYpeXIeHHUsI OPIaHOB YIPAB/IeHNUs/COBETa;

apyrue (bYHKIH/II/I ar¢éHTCTBa, IIOMMUMO OI€HKHU BBICIIETO O6paSOBaHI/IH;
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® MeXAyHapoIHas [esATeIbHOCTh areHTCTBa, BKIOYass OQUIHATbHbIE
COTJIALLIEHUS, U OPYTHe BUABI JEATETbHOCTH (ydacTHe B KOH(epeHITHUX,
paboyux rpymmax ¥ oOMeH COTPyIHHKaMHU );

L POJIb ar€HTCTB B ITOCTIEAYIOIIUX ITPOLIEeAypax: IMMOCAEACTBUA U CAHKIINHU.

2.2. Buemusasa rapaHTUs Ka4€CTBa, OCYLIECTB/IAEMasi areHTCTBOM

AT€HTCTBO IO/DKHO IPEJOCTaBUTh TOKA3aTeIbCTBA TOTO, YTO OHO PEry/IsIpHO
BBIIIOJTHACT IPOIeyPhl BHEIITHEN TApaHTHH KayecTBa By30B M IporpaMm. JlaHHas
IeATe/IPHOCTh ITI0 TapaHTHM KadecTBa JO/DKHA COCTOATb U3 OLEHKH WIH
aKKpeIUTAIUH, WIN SKCIIePTHOU IPOBEPKH, WIN ayiuTa U SABIATHCS OCHOBHOM
(yHKIIMeI areHTCTBa.

CnoBo "perymsipHbIi' TOApasyMeBaeT, UYTO AareHTCTBO CHCTEMAaTHYeCKU
[IPOBOMIUT 9KCIIEPTU3BI KAYECTBA, B YACTHOCTH, IIPOBEI0 HECKOJIBKO 9KCIEPTU3 32
HOC/Ie/IHIE [IBa TOfIa.

CBeleHUs OTO/DKHBI BKIIOYATh:
e  OIMCaHHe METOMOJIOTUYECKOM 6a3bl areHTCTBA;

® OTYET O KOJMYECTBE IPOBEICHHBIX OLIEHOYHBIX HPOLENYp M KOIHYeCTBe
HUCC/IeOBAHHBIX OO'BEKTOB.

2.3. Merop OLIeHKH, TPUMEHSeMbIil aTeHTCTBOM
2.3.1. Ucxoguas nagopmanus

OTtuér 06 006IIIeM IUTAHMPOBAHUU IIPOIlecca HEOOXOMUM JUIsl OIpe/ie/IeHus,
paboTaeT M areHTCTBO Ha OCHOBE MPO3PATHBIX METOMOTIOTHIECKUX TIPOIETYP.

OTuéT TOKEeH OTPaXKaThb:

® IIpolenypbl B3aUMOJEICTBUS C OLEHHUBACMBIM YUpexneHueM (OpuduHr,
KOHCY/IbTUPOBaHHe 1 ”HPOPMHUPOBaHHe);

® CTpaTeTHUIO ATEHTCTBA B OTHOILIEHUU INPUBJIEYEHUS K STOU AEATENIbHOCTU
CTYZIEHTOB;

e IIpoIenyphl, OTHOCAIIMECA K YCTAaHOBJIEHHUIO HCXOJHBIX IIOMIOXKeHWH /
IUTAHA OEeVCTBUM IS KaXKIO0M PO eNyPhbl OLIEHKH;

® OKYMEHTAallMI0 OIIEHOYHOrO mporecca (yCTaHOBJIEHHbIE KPUTEPUH,
HOPMATHBHbIE [IOKYMEHTBI, KPHUTEPHH OLEHKH I10 NHUCHUIUIHHAM,
npodeccHoHanbHble CTAHAAPTHI, YCTAHOBJIIEHHBIE eI OLEHUBAEMOTO
y4eOHOTO 3aBefleH s );

o CTCIIECHb U3MCHCHHA METOOOJIOTUICCKUX OCHOB OII€CHKHU B 3aBUCHMMOCTH OT
PE3Y/IbTAaTOB €r0 IKCIIEPTU3BI.



2.3.2. MeTomoorndyeckKue aclieKThI

IOKyMeHT, MOATBEP>KIAIONINI, YTO METONOJOTHs, MO KOTOpoi paboTraer
areHTCTBO, YeTKO OmpefeieHa U OMyOIUKOBaHA, a pe3ylIbTaThl OIKCIEPTU3BI
SIBJISIFOTCST OOIIENOCTYITHBIMHU.

Mertonuka BK/IO4aer:

CaMOOIIEHKY WIM aHAIOTUYHYIO IIPOIeNypY, IPOBOJUMYIO OOBEKTOM
OILIEHKU;

BHEIIIHIOIO OII€HKY FPYHHOfI JKCIIEPTOB M IIOCEUIIEHUE OpraHU3alluUu II0
PELICHNIO ar€HTCTBA,

IMyO/INKAIIUIO OTYETA C Pe3y/IbTaTaMU, TOCTYITHBIMU OOIIIeCTBEHHOCTH.

ATeHTCTBO Takke MOXXeT pas3paboTaTh M INMPUMEHSITh Ha IIPAaKTHKe IOpYyrue
MeTOJIMKH, COOTBETCTBYIOIINe KOHKPETHBIM 3a/la4aM.

PellieHnuss u OTYETHI areHTCTBA IIOoC/1€A0BaTe/IbHbI B OTHOIIIEHUHN IIPUHIIUIIOB U
Tpe60BaHHfI, Ja’Ke €CIN peIIeHNE BBIHOCUTCA pa3/IMIHbIMU I'PYIIIIAMHU.

Ecu areHTCTBO BBIHOCHUT OIIEHOYHBIE PEIIeHUs, JO/DKHA CYIIeCTBOBATb
cucreMa aneUsiuMd. J[aHHAsT METOMMKA IPUMEHSETCS B 3aBUCHUMOCTH OT
MOTPeOHOCTH areHTCTBA.

Ecnu B 0643aHHOCTH areHTCTBA BXOOUT IIpeOCTaBJIEHNE peKOMeHILaLU/II;I 1708791058
BbIHECEHNE YC/IIOBHBIX peHIeHI/II/uI, AreéHTCTBO [OOJ/DKHO HMEThb YCTAHOBJIEHHBIC
Impouenypbl HOC/IEAECTBUSA U IIPpOBEPATDH UX PE3Y/IbTATHI.

2.3.3. CBefeHUA O pO/IM IPYIIIBI BHEIITHUX 9KCIIEPTOB

ITH CBeIeHUs NO/DKHBI COIEPIKaTh:

MpoLeAypbl BbIOOpPa M HasHAUYEHUs OSKCIEPTOB, BKIIOYAs KPUTEPUHU
NpUBJIEYEHUs]  MEXAYHAapPOOHBIX  JKCIIEPTOB M IpeAcTaBUTENEN
3aMHTEPECOBAHHBIX CTOPOH, TAKUX KaK pabOTO/ATe/IN U CTYIEHTBI;

METOAbI KOHCYJIbTUPOBaHNA U IIOATOTOBKHU IKCIIEPTOB;

BCTPEYH IKCIIEPTOB: KOJIUYECTBO, cepa U KaJTeHAAPHBI IUIaH MPOLeAyp
OLIEHKU;

paszeneHue Tpyda MKy arTeHTCTBOM U 9KCIIEpTaMU;
PO/Ib COTPYAHUKOB areHTCTBA B OLI€HKE;

BBIIBMJKEHUE M Ha3HaY€HUE COTPYOHUKOB areHTCTBA, OTBETCTBEHHBIX 3a
IIpOBEAEHUE OLI€HKU.
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2.3.4. JlokyMeHTanus

I ompenmeneHUs TpOUENypP CaMOOILIEHKM areHTCTBA M ITOCEIIEHUSA
OpraHMU3aIK HeOOXOMMMBI CIeNyIOlIHe OMUCAHUS MPOIIeypP areHTCTBa Mo cOOpy
TOKYMEHTAIHH:

2.3.4.1. Onucanue npouedyp camooyeHxu
JlaHHOE OImMcaHue NO/DKHO BKIIOYATh:

L4 cneund)m(aumo COEpKaHUA B PEKOMEHIOAIMAX, IPpeaoCTaBIAE€MbIX
Ar€HTCTBOM;

L IIponenypHbI€ COBETHI, ITPENOCTAB/IAEMbIC AT€EHTCTBOM;

e TpeboBaHMA K (OPMHUPOBAHMUIO TPYHIII II0 CAaMOOIEHKe, BKIIOYAs
CTYIEHTOB;

® [OATOTOBKY / MH(OPMHUPOBaHKE TPYIII II0 CAMOOIICHKE;

®  CPOKH IIPOBEIEHUA CAMOOLIEHKH.

2.3.4.2. Onucarue npoyedyp, OMHOCTULUXCS K BHeUiHell IKCnepmuse 8y3a
JlaHHOE OIMCcaHMe NO/DKHO BKIIOYATh:
® aHKeTHI / IPOTOKOJIBI OIIPOCOB;

® IIPUHIHUIBEI OTOOPA YYaCTHUKOB / HHPOPMAHTOB (KaTETOPUU U OTHAE/IbHBIE
YYaCTHUKH);

° IIPpUHIUIIBL, OIIPENE/TAIONINE NINTE/IbHOCTD ITOCEIIIEHU A,
L4 KO/IMIECTBO BCTPEY U UX CpeAHAA TPOJO/IKUTE/IbHOCTD;

® JIOKYMEHTAaI[MIO IPOBENEHHBIX BCTPeY ¥ MHTEPBbIO (BHYTpeHHss [
BHEIITHSSL, TIPOTOKOJIBI, CTeHOTpadUPOBAHE U T.II.);

L4 METO/bI pa6OTbI I'pyIIbl BHEIITHUX 3KCIIEPTOB.

2.3.4.3. Omuému

JloKyMeHTalus1 DO/DKHA COeP)KaTh CIEAYIONIYI0 HHPOPMAIIHIO:
® [Ie/IM OTYETA;
®  COCTaBUTENIN OTYETA (COTPYIHHUKY areHTCTBA WM 9KCIIEPTBI);
e dopwmar oruéra (opopmieHue u 06bHEM);

e comepkaHue OT4éTa  (DOKYMEHTAl[Ms WIM TOJABKO  aHamm3 /
PeKOMeHIAIINN )}



® IIPUHIIUIIBI B3aUMOIENCTBUA C OLIEHUBAEMOI CTOPOHOM IIPU COCTaBIEHUU
OTY€TA;

® IpoleAyphl ¥ TOJUTHKA Iy6IuKanuu (B3anmooTHoleHus co CMI);
® MepBOOYepeqHbIE TOCENYIONINe MPOIenyPhl (CeMHUHAPHI, KOHbEPEHITHUN);

®  OITOCPOYHBIE MOCTIEAYIOIINe IIPOLeAyphl (ITOCIEAyOIas OLeHKA WIN
HOCEII[eHNe By3a).

2.3.5. Cucrema aneuiaimyuu

ATeHTCTBO [OKYMEHTaIbHO (UKCUPYET METONbl ale/UISIIUU BbIHECEHHBIX
PeLIeHUI U CIOCOOBI IIPUMEHEHHS JaHHBIX METOOB areHTCTBOM. JlOKyMeHTaIus
IOJDKHA SICHO OTpakaTh, B KaKOM CTEIIEHU CUCTEMaA alle/UILIMM OCHOBBIBAaeTCA Ha
Ipoliecce CIyLIaHUs, B XO[e¢ KOTOPOTO areHTCTBO IPENOCTaBJIseT BO3MOXKHOCTH
OpraHM3allUy, IIPOXOAAIIEH OIeHKY, KOMMEHTHPOBATh U MOJBEPraTb COMHEHUIO
pe3y/IbTaThl OL[€HKHU.

ITo cyuiecTBy, areHTCTBO JOJDKHO IPENOCTaBUTh CBUIETENBCTBO, YTO CUCTEMA
areJuUIsILMU 1aeT BO3MOXKHOCTb OL[EHMBAaeMOI CTOPOHE BbICKa3bIBaTh CBOE MHEHUE
10 IIOBOZIY UTOTOB OLICHKHU.

2.4. [lononHUTe/IbHAA TOKyMeHTalUs

HaHHbIe TOKYMEHTBI MO/DKHBI BKIIOYATh HHGOPMAIUIO 00 HCCIeNOBAHUSIX,
CTaTUCTUYECKUI MaTe€pUal WIM OPYyrue BUIbI JOKYMEHTALUHU, HE YIOMSHYTbIE B
[PYTUX 9acTsX 0T4YéTa. [JaHHBIN MaTepUas 10/DKEH OBITh OIyO/INKOBAH.

2.5. Ilpouenypsl, mIpemHasHaYeHHBbIE JIsI CHUCTeMbl TapaHTHM KadyecTBa
areHTCTB

ATEHTCTBO JO/DKHO JOKYMEHTA/JIbHO IIOATBEPAUTb, YTO OHO WCIIOIb3YyeT
BHYTPEeHHHME MEXaHM3Mbl T'apaHTUHM KadeCTBa, COOTBETCTBYIOIIHE TPeOOBAHHIM
€BPOIENCKUX CTAHIAPTOB [I/I1 areHTCTB BHEIIHEH rapaHTUX KadecTBa.

2.6. 3aKII09YUTETbHBIE BHIBOIBI

AHamu3s c1abbIX ¥ CWIBHBIX CTOPOH, BO3MOXXHOCTEH ¥ TPYITHOCTEH HeOOXOIUM
IUISL OTIMCAHUSA CIIOCOOHOCTH areHTCTBA aJalTHPOBATHCA K HOBBIM TPeOOBAHHUAM U
YCIOBUSAIM M Ul HENPEPBIBHOTO YIYYIIEHMS [OeATEJIbHOCTH IIPU CO3JaHUU
KPeNKo¥ M 3aCTy)KUBAIOIIell NOBEpHUS METOMOJTOTMYeCKON CHCTEeMBl UM MOJMENU
yIIpaBIeHUA.
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3. PekoMeHJaluy ij1s TPyIbI BHEIIHUX 3KCIIEPTOB

HaHHbIe PEKOMEHJaIUN OIIUCHIBAIOT TpeéOBaHI/IH K I'pyIIIi€ 9KCIIEPTOB. IIaHHbeI
HJOKYMEHT COICPXUT PpEKOMEHAAII NN

®  I10 Ha3HAYCHMIO SKCIEPTOB U 001l OpraHU3ally IIPOBEPKY;
® IO ITOCEIIEHUIO aTeHTCTBA;

® [I0 COCTaBJIEHUIO OTYETA.

ATeHTCTBO, TIpOXOJsfIliee OSKCIEpPTU3Y, [OO/DKHO IPENOCTaBUTb OTYET O
CaMOIIpOBEpPKe B COOTBETCTBUU C IIPUBEAEHHBIMU PEKOMEHJAIUAMU. Pe3yabTaThl
€aMo00C/IeIOBaHUs IO/DKHBI OBITh BBICTaHBI IPYIIIIE 9KCIIEPTOB He IIO3[Hee YeM 32
OJIMH MeCHI] 10 MOCeIeHNs.

3.1. HasHayeHMe YIeHOB I'PYIIIbI BHEIITHUX 3KCIIEPTOB

['pyrima BHeIIHE 9KCIIEPTU3BI IO/DKHA COCTOATH U3 CIEAYIOIIUX YWIEHOB:
®  OJVH WIH [IBa 9KCIIepTa 10 TApaHTHH KauecTBa (Me>XIyHApOHBIE);
® IIpe/CTaBUTE/Tb By3a (HAllMOHAIbHBIN);
®  [IPEeCTaBUTE/b CTY/IEHTOB (HAIIMOHAIHHBIN);

® [peACTaBUTEb OIHONM W3 3aUHTEPECOBAHHBIX CTOPOH (HAmpumep,
paboTomatens).

OmMH U3 TEepPeYUCTICHHBIX OKCIEPTOB IO/DKEH OBITh BbIOpaH B KadecTBe
rpeficenaTessi 9KCIEPTHOM KOMUCCHHU.

Pexomenpgyercss mIpUCYyTCTBHME B KOMHCCHM HE3aBUCHMOIO OT areHTCTBa
9KCIIePTa, KOTOPBII Oy[eT BBIIOTHATD (DYHKIIUH CeKpeTaps.

Homunanus 3KCIIEepPTOB MOXET WHULIUHUPOBATHCA areHTCTBaMH,
3aMHTEPECOBAHHBIMU CTOPOHAMU MM MECTHBIMU OpraHamu Biactd. Ho mis toro,
4TOOBI TpOIecC OBUI YeCTHBIM M 3aCIy)KUBaI JIOBepUsi, HEOOXOAMMO, YTOOBI
HasHa4YeHHe IKCIIEPTOB IIPOU3BOAWIOCH TPETbell CTOPOHOW, He UMEIOIIeNn
OTHOIIICHHSI K areHTCTBY. TaKOil TpeTbell CTOPOHOI MOXeT, Halpumep, OBITh
ENQA wmmu areHTCTBO, HE yYacTBYyIolllee B IIpolecce mpoBepku. OCHOBOM Ijist
[IPU3HAHUs 9KCIEPTOB MOHKHO OBITh MPOBO3I/IAILICHHE UX HE3aBUCUMOCTH. TeM
HE  MEHee, OLEHMBAeMOE€  areHTCTBO  [TO/DKHO  HMMETb  BO3MOXKHOCTD
KOMMEHTHPOBATh OKOHYATE/IbHBII BBIOOP WICHOB KOMUCCHU.



3.2. IlocemieHue areHTCTBA

I1st mocelieHMst ar€HTCTBA NOMKEH ObITh COCTaB/IeH IIPOTOKO/I B COOTBETCTBUU
CO CIeqyIOIIeN HHCTPYKITUEH.

PexomeHnnyemast IIUTeNbHOCTD MOCEIIEHUS — 2-3 [HA, BKJIIOYas IOATOTOBKY U
HOC/IeyOIIHe TIPOLIeAYPhl, B 3aBUCHMOCTH OT HH(POPMUPOBAHHOCTU KOMUCCHH O
IIpOBEPsIeMOM areHTCTBE U €ro COCTOSIHMU. 3a IeHb N0 IOCelleHUs KOMMCCHUA
NO/DKHA CcOOpaThCs Uil OOCY)KIEHHUSI OCHOBHBIX BOIIPOCOB BH3HTA. 3amada
MOCEIIeHUsI — TMOATBEPIUTh Pe3ylnbTaThl camMooOcmenoBanus. [lmaHbl BCTped
IOJDKHBI OBITh Pa3paboTaHbI C YYETOM Pe3yIbTaTOB CAMOOOCIETOBAHUS.

Busur Moker BKIIOYATh OTHOC/IbHBIC BCTpe€IU ¢ WICHaMH  COB€Ta,
AIMHUHUCTpAalluM, KOJ/UIEKTUBOM, OJKCIEPTAMH, YIPEOUTEIAMU / OCHOBHBIMU
3aMHTEpECOBaHHbIMU CTOpPOHAMH, IIPEACTABUTE/IIMU BYy30B, IIPOIIEAIINX OLCHKY,
Ha ypOBHE€ yIIpaBJ/ICHUS, a TaK)K€ YICHaAMU KOMUTETA BHYTpeHHeI;I CaMOOII€HKH.

3.3. ITogroroBka oT4éTa

Kpome BbIIONHEHMA WCXONHBIX IIOJIOXKEHUN, OTYET [O/DKEH OTPaKaTh
COOTBETCTBUE €BPOIENCKUM CTaHIApTaM [UISl areHTCTB TapaHTHUM KadyecTBa, KaK
OIIpefle/IEHO B IIPOTOKOJIE CaMOOLEHKH, U COMNepKaTh IIPEVIOKEHUA U
PEKOMEHIAIMH TT0 YIYUIIIEHUIO PAaOOTBL.

IToce mocereHus] areHTCTBA BHEIIHSAS 9KCIEPTHAasE KOMHUCCHS COBMECTHO C
ceKkpeTapeM cocTaBisgeT oT46T. OKOHYATe/IbHBIN JOKYMEHT JIOJDKEH OBITh BBICTaH
OLIEHMBA€MOMY AareHTCTBY /IS KOMMEHTapHeB I10 BO3MOXKHBIM (PakTHIeCKUM
OIIMOKaM.
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